Horosop N? ACK-20200225-01

Aorosop N2 ACK-20200225-01
06 okazanmm ycnyr TeXHM4YECKOi NOAAEPIKKU NPOrpaMMHOro obecneyeHns:
* Anbda LIEHTP PE (Personal Edition) nanee - «AC_PE»
* Anbda LIEHTP SE (Standard Edition) nanee - «AC_SE»
* Anbga UEHTP UE (Unlimited Edition) aanee - «AC_UE»
e RTU-327

r. Mockea «25» cespans 2020 r.

ObwecTeo c OrpaHMYEeHHON OTBETCTBEHHOCTLIO «3nbcTep MeTtpoHuka» (000
«3nbcTep MeTpoHuka»), B nvue JupekTopa no passuTtuio MO ACKY3 AsToHOMOBa
Muxaunna AnekcaHapoBuua, AENCTBYIOWEro Ha OCHOBaHMM aAosepeHHocTn 6/H oT
09.01.2020 r., uMeHyeMoe B AanbHenLleM «cnonHuTenbs», ¢ OAHOW CTOPOHbI, W
ToBapuwecTBO C OrpaHM4YEHHOM OTBETCTBEHHOCTBIO «TeKenuicKkuii
3Heprokomnaekc» (TOO «Texkenuuckun 3HEeprokoMnnekc»), B nuue
Anpektopa Otapbaesa A.K., AeiACTBYIOWEro Ha OCHOBaHMM YcTaBsa, MMeHyemoe B
AanbHeWlweM «3aKa3uuk», C ApPYroil CTOPOHbI, MMEeHyeMble B AanbHelwem
«CTOPOHbI»,  3aKMOYUNM  HACTOSIWMMA  A0roBOp (nanee - «[lorosBop») o
HUXecnegywouwem

1. TEXHUYECKASA NOAAEPXKA
UcnonHuTens okKasbiBaeT YCAyrM TeXHUYEeCKOM noanepxku (panee -

«TeXHU4Yeckas nogaepxka») MporpamMMHoro O6ecnevyeHusn RTU-327 7]

MporpamMmHoro O6ecnevenuns «Anbda LEHTP» (panee no Tekcty MO «Anbda

LUEHTP»), npaBo ncnonb3oBaHuMs KOTOPOro npuobpeteHo 3akKazymMkoM Ha OCHOBaHWUU

JINUEH3MOHHOrO Cornalwexmns, 3akNIOYEHHOro MeXay CTOPOHaMM.

1.1 TexHuuyeckas noadepXKa OKasblBAETCS TOMbKO B OTHOWEHUU nocneaHen

Bepcun MO «Anbda LEHTP» (pa3smeweHHoi Ha UHTEpPHEeT-NopTane TexXHUYECKOW

noaaepxkn www.alphacenter.ru).

1.2 B TexHMYecKylo NoAAEpPXKY BXOASNT:

» [lpepocTaBneHne AoCTyna K MHTEPHET-NOPTany TeXHUYECKO noaaepxku MO
«Anbta UEHTP», raoe pasmeweHdsl Moaynu o6HoeneHus MO «Anbha LEHTP»,
$opyM TexHu4yeckoW noaAepX KW, OBHOBNEHMUS AOKyMeHTaumu. B pamkax
TEXHMYECKOW  noaaepxKu WcnonHutene  npepjoctaenser  goctyn K
obHoBnewnsim MO «Anbdha LEHTP», BbINyUWEHHBIM B Te4yeHue cpoka
TEXHMYECKOW NOoAAEPXKH.

* OrtBeTbl Ha BONpockl 3akas4yuka Yepes dopyM WHTEPHET-NopTana TeXHUYECKon
NOAAEPXKK, NO 3NEKTPOHHOW noyTe, No TenedoHy, CBsS3aHHbIe C HAaCTPONKaMM
NO «Anbda LUEHTP» unu ¢ HekoppekTHOi paboToM.

* Bbijava pekomeHzauuit 3akasuuky no HacTpoitkam MO «Anbta UEHTP» wnu
YCTP@HEHMIO NMPUYUH HEKOPPEKTHOM paboTsl.

1.3. B cnyyae nwbbix cboee B pabote MO «Anba UEHTP» WcnonHuTtens
06A3yeTca NpeaAnpuHsTL MNOMLITKY Mo YCTPa@HEHUIK HEeUCnpaBHOCTEW W AaTb
COOTBETCTBYOLUME peKoMeHaaumnm

1.4 ToHaTue «HekoppekTHas pabota MO «Anbda LEHTP»

Moa HekoppekTHoW paboTtont MO «Anbda LEHTP» noapasymeBaeTcs
HECOOTBETCTBME AnA  AaHHOW  BepcuM  (YHKUMOHANLHOCTM, 3asBNEeHHONW &
CONyTCTBYHOLWEN AOKYMEHTaUuu.

Moa noHsTWe HekoppekTHON paboTel MO «Anbpa UEHTP» He nonaaaloT
oWwnbkn n cboun, cBA3aHHbIE:

* c paborton nwboro Apyroro nporpamMMHOro obecneyeHns, He saBAAWMMCS
4actbio MO «Anbca LIEHTP» 1 He npoussoauMbiM McrnonHutenem (Bkntovasn
ONEPaUMOHHYI0 CUCTEMY U ApaiiBepa yCTPOMCTB);

s CO cbosmu annaparHbIX CpeAacTs, BK/lOYas KOMNbHOTEpbI n

KaHanoobpasyioulylo annapaTtypy.
o
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1.5 YcraHoBka o6HoBneHuit MO «Anbda LEHTP» ocywecTenseTcs cneuvanucramm
3akasuuka No MHCTPYKUMSM, NpeaocTasnsaeMsiM VcnonHuTenem.

MpepoctaBneHne danos co cnyxebHon uHboOpMauuein ans akTUBaUMM
TeXHUMYECKOW MNOAAEPXKW  OCYLWECTBNSeTCHs chneunanucTaMu  3akasuuka no
WHCTPYKUMAM, npegocTaBnsieMbiM UcnonHutenem.

BBoa aKTUBAUMOHHbLIX KOAOB TEXHUYECKOW MOAAEPKKM OCYLECTBASETCS
cneuymanucTamu 3akasuymka no MHCTPYKUMAM, NpeaocTasnsieMbiM MCnonHuTenem.

2. CTOMMOCTb YCNI¥YT U NOPAAOK PACHYETOB

2.1 Ycnyr TexHuyeckoi noasepxku no [Jorosopy okasbiBaloTcs MCnonHUTenem B
OTHOWeHNUN NpuobpeTeHHbIX 3aka3unkoM 3k3emnnsapos MO «Anbda LIEHTP» (Anbda
UEHTP PE, Anbda LIEHTP SE, Anbda LLIEHTP UE), MO RTU-327, KOTOpble YKa3aHbl B
Tabnuue B n.11 «UHdopmaums 06 sk3emnnsipe (aksemnnapax) MO «Anbdha LEHTP»
Horosopa.

2.2 CrommocTb ycnyr cocrasnsier 41880 (Copok oaHa TbiCsiua BOCEMbCOT
BOCeMbaecsaT) py6nen P® 00 koneek, B Tom uucne HAC P® 20% - 6980
(WecTe ThiCAY AEBATLCOT BOCeMbAECAT) py6neii P® 00 koneek, v BK/IOYAET B
ceba OTKpbITUE A0CTYNa K 06HOBNEHMAM Ha MHTEpHeT-nopTane www.alphacenter.ru
“ BblAauy KOAOB aKTUBaUMKU TEXHUYECKON NoAAepX KU Ans 3k3emnnspos MO «Anbda
UEHTP» 3aka3umka Ha uHTepHeT-nopTane www.alphacenter.ru.

2.3. YKasaHHasi CTOMMOCTb He BK/I0HaeT MECTHbIE Hanoru u c6opbl, B TOM YUCNEe He
Bkntoyaer HAC wm niobble Apyrnme Hanoru, nNpuUMeHUMble Ha TEPPUTOPUM CTpaHbl
3akasuuka. B cnyyae BO3HMKHOBEHUS HEO6XOAMMOCTM yaepxaHua/ynnatbl MECTHbIX
Hanoros u cboposB no Hacroswemy [oroBopy, OHM noanexaT onnaTte 3aKa3uuMKoM
CBEpx cToMMmocTu [lorosopa, T.e. CTOMMOCTb YCNYr YBENMYMBAETCA Ha CYMMy Takoro
Hanora c TeM, 4TOGbl nocne yaepxaHus UcCnonHWTeNbL MOAYYMn CyMMy, paBHYIO
CTOMMOCTH yKasaHHOW B n.n. 2.2. [loroBopa, KOTOPYyl OH Monyuun 6bl B cnyuae,
ecnu 6bl Takoe yaepXaHue He NpeaycMaTpuBanocs.

2.4. B cnyyae npuMeHeHuMna cornawenus o6 nsbexaHue ABOMHOrO HaNoroo6noXeHus
mexay Pecnybnukon KasaxctaHn u P® («CUAH») WcnonHuTens cornawaercs
NpeaocTaBnTb  3akasumky HeobxoauMble AOKYMEHTbI, MNOATBEPXAAKLWME ero
Hanorosoe pe3uaeHTCTBO B PO (cepTudukaTr © HanNoOroBOM pe3suAeHTCTBe,
3aBepeHHblI YNONHOMOYEHHbIMU opraHamu P®), 4Tobbl nonyunTs ocsoboXaeHUe OT
ynnatel WanM yMeHblleHWe CyMMbl Hanora Ha npubeine B cooTBeTcTBuM ¢ CUAOH.
MoaTBepxaeHne AO0MXKHO 6biTb MpefocTaBneHO 3akasyuky A0 AaThl BbINAaThl Mo
TpeboBaHuio 3akasumka

2.5 [Onsa odopMneHus cuyeta 3akasumk NOANMCbIBAET CO CBOel CTOpPOHbI ABa
3k3emnnsapa [lorosopa v HanpasnseTr UcnonHuTento.

2.6 He nosgHee Tpex pabouynx AHeN nocne NONyYeHUs NOAMMCAHHOrO 3aKasuyUKoM
Aorosopa UcnonHuTens HanpasnsieT 3akasyuKy cyeT Ha onnarty no Jorosopy.

2.7 Onnarta npoussBoauTcsa B py6nax P® nytem nepe4yucneHuns 3akasyMkKoM Ha
pacyeTHbIM cyeT WCNONHWTENs nNOAHOW CTOMMOCTU YCNyru B TeyeHue naATu
6aHKOBCKMX AHEN C AaTbl BLICTABNEHUS CYeTa.

2.8 Mocne onnatel no [dorosopy WUcnonHuTens B TeuyeHue oaHoro pabouero gHA
OTKpbIBaeT A0CTyn K 06HOBNEHWSAM Ha WHTepHeT-nopTane www.alphacenter.ru wu
PasMellaeT Ha HeM KOAbl aKTUBaALUMK TEXHUYECKOM NOAAEPXKMN ANS 3aKa3umka.

2.9 B TeyeHue nsTM pabouux AHeN c AaThl OTKPbITUA AOCTYNa K TeXHUYeCKOM
NOAAEPXKKE U PA3MELL@HMA KOAOB aKTUBAUWMW TEXHUYECKON NOAAEPKKM IK3EMNNAPOB
MO «Anbda LUEHTP» 3akasuuka WcnonHuTens Hanpasnser 3aka34yuKy akT caadu-
MPUEMKW  OKasaHHbIX ycnyr (ganee - AKT). O6pasey dopmbl  AKTa,
NPEAOCTaBNAEMOro 3akasuyumKy, npeacTaBneH B MpunoxeHun N° 1. [ara
PasMELIEHNA KOAOB aKTUBaUWUM TeXHUYECKOW NoaAep KU s3k3emnnsapos MO «Anbda

UEHTP» 3akasuuka u oTkpbITMs aocTyna pukcupyetca B AKTe caaum-npuemku
ycnyr.

CTp. 2mM3 8
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2.11 3akasuuk B TeyeHue nATM paboumx AHENW CO AHS nony4yeHma Akta obsasad
MPUHATE  yCnyrn W HanpaBuTb MOANUCAHHbIA C €ro CTOPOHbl AKT Aubo
MOTUBMPOBAHHbLIMA OTKa3 OT NMpPUEMKu ycnyr UcnonHutenio.

2.12 Ecnu 3aKkasuymk B TeYEeHMe NaTu paboumx gHel co AHS nonyyeHus AKTa npuHAanN
YCNyru u Hanpasui NOAMUCaHHBLIA C €ro CTopoHbl AKT UcnonHuTenio, cyeT-dakTypa
BbINWCbIBAETCA AaToW cocTaBneHus AKTa.

2.13 Ecnu B TeyeHue yCTaHOBNEHHOro ANS NPUEMKW YCNyr cpoka 3aKasyumKk He
MOAMUWET AKT M He HanNpaBWT MOTUMBMPOBAHHLIA OTKa3 OT NPUEMKM ycnyr, ycnyrm
CYUTaTCA Haanexawmm o6pasoM oOkaslaHHbIMM € AaTbl  BbICTaBNeHWs AKTa
3aKkasuuky.

2.14 B cny4ae NUCbMEHHOr0 MOTMBMPOBEHHOMO OTKasa 3aka3uuka oT NpUeMKu ycnyr,
WcnonHuTenb B pasyMHbI CPOK YCTpaHseT AONYLEHHbIE MO ero BuHe HeaocTaTkm M
MOBTOPHO HanpasnseT 3aka3uuKy Ans noanucaHus AKT. B cBsian ¢ noanucaHueM AKTa
CAAYM-NIPMEMKM OKa3aHHbIX yCnyr obsizaTenbcrsa MCMNOAHUTENs no npeaocTas/ieHUto
OTBETOB Ha 3asBKM 3aKasyuMka W NpefocTaBfeHVMe peKOMEeHAaUui B COOTBETCTBUU ¢
n.1.2 [lorosopa He nNpekpaliatTcs.

2.15 CTOpOHbI AOrOBOPWUNMCH, YTO pacyeTbl Ha YCNOBUSX npeaBapuTenbHON onnaThl,
daBaHCa, pacCpoYKM WM OTCpoYkM onnatel B pamkax /[orosopa He SBASIOTCS
KOMMEpPYECKUM KPEAWTOM U He SBNSIOTCSH OCHOBaHWEM ANS HAYMC/IEHUS NPOLEHTOB

3. NOPAQOK U CPOK OKA3AHWUSA YCNYI

3.1 OkasaHue ycnyr ocyuwectsnsercs McnonHutenem no 3asskam, NOCTYNUBLLUM
OT 3akasumka 4epe3 GOpyM TEXHUYECKOW MNOAAEPXKU Ha MHTEepHeT-nopTane
www.alphacenter.ru, no e-mail, no tenedoHy u daxcy.

OkasaHue ycnyr 3akasuumKy ocylecTBnsieTcs MWcnonHutenem B ¢dopme
KOHCynbTauuih uyepes GopyM TEXHUUYECKOW NoAAepXKU Ha UHTEepHeT-nopTane
www.alphacenter.ru, no e-mail, no TenedoHy, akcy, a Takke B ddopme
npegoctaeneHns o6HoeneHuin MO «Anbda LEHTP» nytem pa3MeuwieHms ux Ha
nHTepHeT-nopTtane www.alphacenter.ru.

Cpok oTBeTa UcnonHuTens Ha 3aseKy 3aka3umka onpeaensiercs XapakTepom
BO3HWKalowmnx BoMnpocos. WcnonHuTtens ob6s3yeTcs nNpeanpuHsTL AEMCTBMS MO
PaspeleHnto BOSHUKLWINX nNpobnem B MakCcMManbHO KOPOTKME Cpoku. Jliobble Apyrwne
(OpMbI OKa3aHMs yCNyr oroBapuBaloTCs CTOPOHAMM OTAENbHbLIMM cornaweHusamu,
3.2 TMopsaoK OKa3dHUs yCnyr:

e [locne 3aknouenus [orosopa CTOpoHbI COOBLWAIOT APYr ApYyry uHdopmauuio o
KOHTaKTHbIX HOMepax TenedoHoB, dakcos 1 agpecax e-mail gans nony4yeHus wm
NPEAOCTaBNEHUS YCNYT TEXHWYECKON NOAAEPXKKH;

* [locne nonyyenuns onnatel no [orosopy 3akasuuk PErucTpupyeT Kaxabli
sk3emnnsp MNO «Anbda LUEHTP» - Anbda LLEHTP PE, Anbda LLIEHTP SE, Anbda
UEHTP UE, Anbda LEHTP KOMMYHMKaUUOHHBIM Cepsep, MO RTU-327, nyTem
nepecuinku @anna co cnyxebHoi nHbopMaumen ans Kaxagoro aksemnnspa MO
«Anbda LEHTP» Ha MHTEepHeT-nopTan TeXHUYEeCcKon noanepxku
www.alphacenter.ru (noapo6Has MHCTPYKUMA  pasMelleHa Ha caMoM
WHTEepHeT-nopTane). Ecnm y 3akasunka B KOMMNEKT NOCTaBKWU BXOANAT
AONONHUTENbHbIE  KOMMYHMKAUMOHHbIE cepBepa, To AN HUX Takxe
HeobxoaMMo npucnate daitnsl co cnyxebHoi nHdopmaymeit:

e [locne perucrtpauum sksemnnspa MO «Anbda LEHTP», 3akasuuk nonyyaer
KOAbl ~ aKTMBaUMW TeXHUMYECKOW noasepX KW Ha CpoK, onpeaeneHHbIN
Aorosopom, Aawwme BO3MOXHOCTD 3arpyxaTtb U ycraHaBnuBaTb 06HOBNEHUS
NO «Anbda UEHTP» u AOKYMeHTauuu.

3.3 OkasaHue ycnyr no 31eKTPOHHOW no4yTe U no TenegoHy ocyulecTensieTcs B
paboune aHu cornacHo Mpou3soacTBEHHOMY Kanexaapto P® ¢ 10 yacos g0 18 vyacos no

MOCKOBCKOMY  BpemeHu. [ocTyn K WHTEpHeT-nopTany www.alphacenter.ru
MPEAOCTaBNSETCA KPYrNOCYTOYHO.
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3.4. Ycnyru TexHu4eckow NOAAEpXKM Mo [oroBopy OKasbiBAKOTCH B TeYeHue roga
(12 mecsueB) c gaTbl pa3MelleHWs KOAOB aKTMBALUMU TexXHUUYeCKOoM noAAEpPXKKU
sk3emnnapa MO «Anbga LLEHTP» Ha nHTepHeT-noptane www.alphacenter.ru

4. OTBETCTBEHHOCTb CTOPOH
4.1 3a HeucnonHeHue nunbo HeHaanexatee UCNOJIHEHME CtopoHamu
06s13aTenbCTB, B3ATbIX Ha cebs no [orosopy, CTOPOHBI HEeCYT OTBETCTBEHHOCTb B
COOTBETCTBMM C [AEWCTBYIOWMWM 3akoHoAaTenscTBoM Poccuiickoit depepaummn u
HactosawuMm [1orosopom,

WUcnonHutenb He HeceT OTBETCTBEHHOCTM 3a AONYLEHHYIO 3a/lepXKy B
OKasaHuu ycnyr, ecnm oHa 6bina Bbi3BaHa:

* HEroTOBHOCTbIO NepcoHana MnamM TeXHUYECKUX CPpeAcTB 3aKka3umKka K 0KasaHuio
ycnyr;
* HEeWCNpaBHOCTbIO BHEWHWUX CPeACTB CBA3M (TenedoHHble NUHWUKU, 3NeKTPOHHas

noyTa, UHTEepHeT).
4.2 WcnonHutensb obnasyercs npeanpuHATL nonbITKY no ycTpaHeHuw
HEWCrnpaBHOCTEM W AaTb COOTBETCTBYIOWME peKOMeHAaLMM, HO He rapaHTupyer
ucnpasnexHue ownbok B pabote MO «Anbda LIEHTP».
4.3 HeB3upass Ha /obble WHble NONOXEHUS AOroBOpa, MPUNOXKEHWA W
@Hanorn4yHbIX  AOKYMEHTOB, KOTOpbie MOryT 6biTb  WCTONKOBaHbI  WHauve,
OTBETCTBEHHOCTb U pasMep Bo3MewaeMmbix WcnonHuTenem y6bLITKOB OrpaHWyYeHbl
BO3MelleHneM peanbHoro yuepba, HeNoCpeACTBEHHO BO3HUKAKOWEro M3 HapyLleHUs
obszaTtenscTts no Jorosopy. Hu npu kakux o6crosTenscrsax MCnonHUTens He HeceT
nepes 3aKasyMKOM OTBETCTBEHHOCTU 3@ YNYLIEHHYK BbIroAy, 3a N060M KOCBEHHbIN
ywep6 noboro Buaa, 3a NOTEPIO MW NOBPEXAEHUE AAHHBLIX WK YCTPONCTB NaMaTH,
O0TKas CUCTeMbl, NOBpeXAeHWe AUCKOB WM CUCTeMbl, 3a noTepio npubbinu B
pesynbTaTte unuM B CBA3WN C HACTOAWWM AOrOBOPOM, C NPOrpaMMHbIM obecreyeHunemM,
AoKyMeHTauuel wu/mnm obcnyxmsaHueMm. O6lWas COBOKYNHas OTBETCTBEHHOCTb
icnonHutensi, BO3HMKalWas U3 HeHaANnexauwlero UCNONHEHUS WAW HEeUCNONHEeHWUs
Kaknx-nubo obssatenscts no [JOroBopy uMAM B CBA3M C HWUM, BKOYan, HO He
OrpaHn4yunBancCb, BbINNATY HeycToek, neHwW, wTpacdoB, pasMep BO3MELWaeMbiX WM
ybbITKOB - orpaHnMyeHa cyMMoi, paBHoil 10% OT CTOMMOCTHM ycnyr 3a 12 mecsues,

5. KOH®OUOAEHUMUANBHOCTb

i [ Bo BpeMs aencreusa Aorosopa CTOpOH®BI obmeHuBarTCs
KOH(pMAEHUMaNbHOM UHpopMaumein. Bea koHbUaeHUMaNbHas nHpopMaums asnsetcs
CO6CTBEHHOCTbIO NMpeaocTasnsiowein CTOPoHbI, HE A0MKHA PackpbiBaTbCA M AONXHA
XPaHUTbCA NpuHUMatowen CTOpoHOW KaK KOHMDUMAEHUWaNbHas B TeuyeHue 5 (naTtu)
NneT C MOMEeHTa NpeAocTaBNeHUs Takol nHdopmaumu.

KoHduaeHumanbHoi cuntaetcs nHbopmaums, nMerwan AenCTBUTENbHYIO UAU
NOTEHUMaNbHY0 UEHHOCTb B CU/Y HEU3BECTHOCTU ee TPeTbUM nvuaMm; ecnn K Hem
HeT cBoboagHOro AOCTyrna Ha 3aKOHHOM OCHOBaHuuM, u obnagatens uHbopmauum
NPMHUMAET Mepbl K OXpaHe ee KoOHpUAEeHUManbHOCTH.

B yacTtHocTn, «KoHduaeHumnansHas UHdopMauus» o3HayaerT:

1) AOKyMeHTbl M wuHbOpMaumio CTOpOH, KOTOpble HCHO MOMeYeHbl Kak
«KOH(UAEHUMANbHbLIE» WX UHBIM o6pasom onpeaeneHbl, Kak KOHUAEHUManNbHbIE,
B MMCbMEHHOM BuAe, @ TaKXe KOMWUU TaKoBbIX;

2) [OKYMEHTBHI unu UHpopmauma CTopoH, Kacawuwasca wux ¢UHaHCoBOM
AOKyMEeHTauuun, nnaHos paboT, cnuckos KOHTPareHToB, KOHKPETHbIX KOHTPaKTOB C
K/IMEHTAMM 1 X YCNOBWIA, MNK LeHO06pa3oBaHus no NpoAyKUMK U ycnyram, a Takxe
KOMWK TaKoBbIX.

K KoHduraeHumanbHoi UHPOpMauMmn Takxe oTHoCUTCSH Nnio6as UHpopMaumns nnm
CBEAeHUS OTHOCWTENIbHO npeglwecTByloweil, Tekywen u nnaHupyemon uHaHcoso-
X035IMCTBEHHON aeaTenbHOCTU cooTseTcTByioweit CTOpOHBI, peanusyembix e
ToBapax, pabotax u/wnu ycnyrax, ee (UHAHCOBOM NonoxeHuu u OpraHnsaumoHHomn
CTPYKTYpe, Hanuuum, xapakrtepe u COAEPXaHNUM OTHOWEHUN C N6bIMKU TPETbUMMU

e
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Avuamn  (BKIOYAs, B TOM  4YMCAe, KOHTpareHTos, AOYEepHWEe u 3aBUCUMBble
OpraHuMsaumm v T.4.), KOMMEpYeCcKUX NaHax u NepcnekTuBax, BHe 3aBUMCUMOCTU OT
GopMbl 3akpenneHnsi, xpaHeHus unm nepeaaqun Takux cseaeHun u mHpopmaumm, a
Takxe niobble cBeaeHUA 0 METOAax, YCNoBMAX U cnocobax Npou3BOACTBa NPOAYKUUMK
CTopoH.

KoHduraeHumnansHoit He siBnsieTca cnegytowas mHpopmauma, Kotopas:

(a) menacb B pacnopsi)eHun unu 6bisia U3BecTHa nony4awouen CtopoHe o ee
nepeaayn, nMbo ABNSETCS UNU CTaHOBUTCS O6LIEN3BECTHON HE NO BUHe nony4yarens
Takown MHdopmaumum;

(b) sBnsetca unu craHosuTCH AocTynHon nonyvawowen CTOPOHE OT WHOM
TPeTbei CTOpPOHbI, MPU YCNOBUM, YTO TaKas CropoHa neransHo npuobpena Takyio
nHdopmaumio;

(c) He3aBucuMo paspaboTaHa rnony4vaiowen CropoHoii.

5.2. 3aka3suuk cornawaertcs, u4Yto MWcnonHuTens MOXEeT WCNoNb3oBaTh
MHDOPMaLMIO, He HOCAWYI KOHMUAEHUMANbHbIN XapakTep w# Kacawwylcs
HAoroeopa, B npecc-penusax, y4yebHO-NPaKTUYECKUX MaTepuanax, Npu aHanuse
A@HHBIX, B UENsX NPOABMXEHUS TOBAPOB W YCAYr UAWM ANS APYrUX aHaNoruuHbIX
AENCTBMI. 3aka3uuk cornawaeTtcs, 4To WCnonHuTenb vMeeT NnpaBo pacKpbiBaTb
nobyo vHpopMaumio, nonydeHHyr ot UcnonHutens npu ucnonHeHun [orosopa,
CBOMM aPPUNMPOBAHHBLIM KOMMaHUSM.

6. AHTUKOPPYMNUWOHHBbIE OBA3ATE/IbCTBA

6.1. MNpu ucrnonHeHun cBoux 0653aTenbCTB no HacTosiweMy [lorosopy, CTOPOHBI,
0653y10TCA He OCYLWeCTBNATL AelCTBUS, KBannduumupyembie 3aKOHOAATENbCTBOM
Poccuitckoin  ®epepauum, Kak pgada/nonydyerve B3ATKM, MOCPeAHUYECTBO BO
B3ATOYHWYECTBE, KOMMEpuYeckuit noAaKyrn, 3noynotpebreHWe NONHOMOUUSMMU,
HE3aKOHHOE BO3HarpaxaeHwe OT WMEHW PUANYECKOr0 Nuua, He3aKoHHOoe
npuBneYeHue K TpyAoBOK AEATENBLHOCTW NUB0 K BLINOAHEHMIO PaboT UM OKa3aHMIo
yCenyr TrocyAapCTBEHHOro WAM  MYHWUMNaNbHOrO chyxawero nuv6o 6biBLWero
FOCYAapPCTBEHHOIO UKW MYHWUMNANbLHOMO CRyXalwlero, a TakXe MHble aHaNoruuyHble
NpoTMBONpaBHbie AesHUA (AercTBMe unu GespeitcTeue), obnagawuiee npu3Hakamum
KOppynuuu, 3a KOTOpPO€ 3aKOHOM YCTaHOBf€Ha AMCUMNAMHAapHas, yronosHas,
FPAXAAHCKO-NpaBoBas WNM  aAMMHUCTPATMBHAs OTBETCTBEHHOCTb. [1ONOXKEHUS
HacToAlWero NyHKTa SBASIOTCA CYIECTBEHHbLIM YCNOBMEM Adorosopa. Hactosawmm
CTOPOHbI MOATBEPXAAKT, YTO HE OCYWECTBNAIT U He 6yayT NPAMO WKW KOCBEHHO
npeanarate, obewartb, paspewarb, COAENCTBOBATb, ONNAaYMBaTL MAM nepeaasaThb
nobble UeHHOCTM (B TOM 4uucne A€Hbrn) rocyAapCTBeHHbIM AO/MKHOCTHBIM nvuam
(«rocynapcrseHHoOe AONXHOCTHOE fMUO»  O3HayaeT nobbix  pykosoauTenei,
COTPYAHWKOB, areHToB WM npeacrasutTenei nwb6oro rocyaapcTBeHHOro Wnu
KOHTPONUPYEMOro rocyaapCcTBOM KPUAMYECKOro N1LA, BEAOMCTBA AU nwboe nuyo,
AeicTeyowee B oduUUMaNbHOM KayecTtee, B TOM 4ucne nwbbix KaHauaaTos,
HMHOBHWKOB WNU npeacCTaBuUTeNne NOAUTUYECKMX NapTuin WAM  MexXAayHapOoAHbIX
obwecTBeHHbIX opraHusaumm) nnbo mux NPEACTaBUTENAM, C UeNblo CKNOHUTb AaHHbIX
MU nCnonb3oBaTb CBOE BAMSHME W COAENCTBOBATHL CTOpOHEe B KOMMep4yeckown
AGATENbHOCTU, NpuobpeTeHnn Kakon-nnMbo Hes3aKoHHOM Bblroabl, NMb6o okasbiBaTb
COAENCTBME CTOPOHE Wnu nwoéomy Aapyromy muy  WHbIM - cnoco6om. CTopoHbI

OCBEAOMNEHbI 0 TpeboBaHMAX BCEX NPUMEHUMbIX 33KOHOB o 6opbbe ¢ Koppynuuen,
W cornacHel ux cobnaats.

7. CPOK AENCTBUSA JOrOBOPA

HacTosiwwit orosop scTynaet B CUNy C MOMEHTa ero noAnucaHus u AENCTBYET A0
MOMEHTa UCNONHEeHUs CToOpoHaMm 06s3aTensCTe No Horosopy.

8. NPEKPALLUEHME AEACTBUSA OrOBOPA

8.1. [fdoroBop MoxeT 6biTb WSMEHEeH unn  pactoprHyT o
NPEAYCMOTPEHHbIM 3aKOHOM U Horosopom.

OCHOBaHusM,
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8.2. B cnyyae HesbinonHeHus o6s3aTenbcTtB Mo HactosiweMmy [orosopy
3akasuymkom, UcrnonHutens Byaet MMeTb NpaBO OTKA3aTbCsi OT MCMOSHEHUA HaCTOSLero
AoroBopa no npeasBapuUTeNbHOMY YBEAOMNEHUIO, MOAAHHOMY 3a 3 AHA A0 AaThl
PacTopXeH1s, eCcnn TONbKO 3aKasumK He UCMPaBUT CBOE HapyLIeHUe K YAOBNETBOPEHUID
UcnonHuTens B Te4eHue 3Toro nepuoaa.

8.3. CropoHa, He Haxoaswascs B npouecce 6aHKPOTCTBa/He SBNSIOWANCS
6aHKpOTOM, MOXET 0TKa3zaTbCs OT UCnoNHeHUA [lorosopa NoMHOCTbIO UK B YacTy nytem
HanpasneHMs MNUCbMEHHOro yBeaoMNeHusi, ecnn apyras CropoHa 6yaeTr npusHaHa
HECOCTOATENbHOW WM B OTHOWweHuMu apyrov CTopoH 6yaer noaaHo XoAaTaWcTBO wnwv
MHUUMMPoBaHa npoueaypa 6aHKPOTCTBA, KOHKYPCHOrO YMpaBneHwusi, peopraHusaumm,
nepepada npas B Nosb3y KPeaMTOPOB MW aHanornyHble Npoueaypsl.

9. PASPELLEHME CNoPOB

9.1. Bce crnopbl U pasHornacusa, Bo3HUKaloWMe B npouecce ucnonHeHus [orosopa,
paspewatTca CTopoHaMu NyTeM NeperoBopos.

9.2. CropoHamu cornacosaH o6a3aTenbHblit 4OCYAE6HbIN MPeTeH3MOHHbIA NOpsSAOK
paspeweHus cnopoe. Cpok paccMOTpeHMs u oTeBeTa Ha npeTeHsuio 30 (TpuauaTs)
AHEN C MOMEeHTa ee Nony4vyeHus.

9.3. Mpu He poctuxeHun CTOpOHAMM cornacusi B MNPETEH3UOHHOM nopsake Bce
cnopbl No HacTosiWeMy [0roBopy paspewarTcs B apbuTpaXxHoOM cyge ropoaa
MoOCKBbl B COOTBETCTBUU C AENCTBYIOWMM 3aKoHOAaTeNbCTBOM PO,

10. NPOYME YCNnoOoBUA

10.1. TMpaea u ob6ssaHHoctu CrtopoH no [oroBopy, He nNpeaycMOTPEeHHbIe
nonoxexHusimm [lorosopa, onpeaensioTcd B COOTBETCTBMM C  AENCTBYIOWMUM
3akoHogaTenbcTBoM Poccuitckoii ®depepauun. Bce npunoxenus Kk [orosopy
SBNAIOTCA €ro HeoTbeMneMol 4acTblo. Bce M3MeHeHWs M aononHeHus k [orosopy
AONXHbI OblTb MCMONHEHbl B MWCbMEHHOM BUAE W MOANWUCAHbLI YMONHOMOYEHHBIMM
npeacrasutenamMmm CTOpoOH.

10.2. Mocne noanucaHus [orosopa Bce NpeabiAylME MEPerosBopsl U nepenucka no
HEMY yTpauuMBalT CuUny.

10.3. CropoHbl He B npaBe nepeagaBaTb CBOM npaBa W o6s3aHHOCTH,
npeaycMoTpeHHble [loroBOpoM, ApyruMm nuuam 6e3 npeaBapuTenbHOro Cornacus Ha
TO Apyroi CTOpPOHBbI.

10.4. [loroBop noAnaaaeT noj perynmpoBaHue BCEX NPUMEHUMbIX 3aKOHOAATEeNbHbIX
W HOPMAatMBHO-NMpPaBOBbIX aKTOB 06 3KCNOPTHOM KOHTpPONEe W 0O 3awuTe
NEPCOHaNbHbIX AaHHbIX.

10.5. 3akasumk rapaHTUMpyeT W HeceT OTBETCTBEHHOCTbL 3a AOCTOBEPHOCTb
nepeaasaemMbiX VICNONHWUTENIO MNEePCOHaNbHbIX AaHHLIX CNEUWANUCTOB M KOHTAKTHbIX
nuy 3akasymka no [JoroBopy M NpaBoOMOYHOCTb MX nepegayn UcnonHurteno.
3akasuuk obasyetcs obecrneunTb KOHMUAEHUUANBHOCTL NepCcoHanbHbIX AAHHbIX
paboTHUKOB MCnonHWUTENs, KoTopble CTanu AOCTYNHbI 3aKasymKy Npu BbINOSIHEHUM
oba3arenbcts no [JoroBopy, a Takxe 6e30MacHOCTbL NepcoHanbHbIX AaHHbIX NpU nx
obpabotke. TMMocne npekpaweHus AOroBOpHbIX 0b6s3atenscte no [orosopy
MEPCOHA/NbHbIE AAHHbIE MOANEXAT YHUUTOXKEHMIO 3aKa3uMKOM B COOTBETCTBUU C
TpeboBaHMsAMM 3akoHoaaTenbcTBa. Ycnoewus, Kacawuwmecs 3awuTbl NepcoHanbHbIX
Aa@HHbIX, AEWCTBYIOT B TEYEeHUWE CpOKOB, YCT@HOBNEHHbIX MNPUMEHUMBIMU
3aKoHoAaTeNbHLIMM WM HOPMATMBHO-NPABUBLIMA aKTaMM O 3alwuTe nepcoHanbHbIX
AaHHbIX. 3aKa3yuk AaeT cornacue Ha npeaocTaBneHne nNepPCoHaNnbHLIX AAHHbIX
3akasyunka abduUNnpoBaHHbLIM KOMAAHUSM NcnonHurtens.

10.6. HecMOTps Ha WHble nONOXKEHUS Aorosopa/Mpunoxennit, kakue-nu6o
3ayeTbl/B3anMo3aveTbl/yaepxaHus 3anpeLleHsl.

10.7. B cnyyae u3aMeHeHUs 6aHKOBCKUX PEKBMU3NTOB MM IOPUAMYECKMX afpecos
WcnonHutensa w 3akasuuka, CTOpOHbI 3abnaroBpeMeHHO m3BecTAT 06 3ToM apyr

Apyra.
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10.8. B cnyuae ecnu kakue-nnbo nonoxexHus Jorosopa 6yayT Npu3sHaHbl CyaoM vnu
UHbIMW KOMMNETEHTHbLIMW OpraHaMu He AENCTBUTENbHLIMWU WU HE UMEILWUMKU CUnYy,
3TO He 3aTpOHeT ApYrux nonoxeHwuin [lorosopa.

10.9. floroBop cocTasneH B ABYX 3K3eMMisipax no 0AHOMY IK3eMNNApy ANA Kaxaomn
n3 CTOpoOH,

10.10. CropoHbl AOroBopunucb, 4To nepenucka CTOpOH, Nepegaua yBeaoMeHWi
BO3MOXHbI MOCPeACTBOM OOMEHa 3/1eKTPOHHLIMU COOGLUEHUMAMU MPU YCNOBUMU, YTO
Takon obMeH 371eKTPOHHBLIMM COOBLLEHWUAMIU MPOM3BOAUTCS MO aapecam, yKa3saHHbIM
B pasgene 12 [lorosopa. Bce yseagomnenns w  coobuieHus, OTrpaBJ/ieHHble
CtopoHamu apyr Aapyry no BblleyKa3aHHbIM ajapecam 3NEKTPOHHOM MOYThI,
npusHatotca CtopoHamu ocbmunaanon nepenuckon B pamMkax [lorosopa.

10.11. JoroBop, @ Takxe AOKYMEHTbl, NOANUCAHHbIE CropoHamu B pamkax [lorosopa
W nepeaaHHble Apyroi CTOpoHE NOCPeACTBOM 3NEKTPOHHOW CBA3M MO pekBU3WUTaM,
yKasaHHbiM B pasgene 12 [loroBopa, UMeKT OPUAMYECKYID CUY M MNOPOXAAIOT
NpaBoBbleé NOCNEACTBMA, MpeAyCMOTPeHHble TakMMU AOKyMeHTamMu. B ToM yucne,
CKaH-Konus AOKYMeHTa, MNOAMMCAHHOro YMOAHOMOYEHHbIM NWUUOM W nepeaaHHas
Apyroi CTopoHe MOCPeACTBOM 3MEKTPOHHOM MOYTbI, TaKXe uMeeT OPUANYHECKYIO
cuny. TMpu 3ToM CropoHbl 0653yl0TCS oneHnTbcn OpuUrMHanamum ykKasaHHbIX
AOKYMEHTOB B KpaTyaulwune CpoKM,

11. U(H®OPMALIUA OB 3K3EMMNJIAPE (3K3EMMNJIAPAX) NO «Anbdcda LUEHTP»
Tun MO Konuuecreo cHEeTYMKOB N HASP-knwua
AC_PE 100 6926

12. AAPECA U PEKBU3WUTbI CTOPOH

NCNOJTHUTENDb 3AKA34YMK

000 «3nbcTtep MeTpoHuka» TOO «TekenMMUCKNi 3IHEProKOMNIeKC»
MecTo HaxoXpaeHus: HOpunanueckun apgpec:

Poccus, 111141, MockBa, 041700, Pecny6bnuka KasaxcraH,

1-i npoesa Meposa Mons, A.9, cTp.3 AnMaTUHCKas obnacTb, r. Tekenu,
yn. . KoHaesa, 178.

MouToBbIN agpec: MouToBbIN agpec:

Pocensi, 111141, Mockea, 041700, Pecnybnuka KaszaxcraH,

1-# npoespa lMNeposa Mons, 4.9, ctp.3 AnMatuHckas obnacTb, r. Tekenw,
yn. A. KoHaesa, 178.

KoHTakTHOE nuyo: KoHTakTHOE nuuyo:

ManaytamHos Mapart Pawutosuy Bacunenko Cepreit

Ten. +7 (495) 730-0285 po6.39-57 Ten. 8 72835 4 33 42
Marat.Galyeutdinov@elster.com SVasilenko@tekeli-ek.kz

BaHkOBCKkne peKkBU3UTbI: BaHKOBCKHWE PEKBU3UTLI:

WHH 7722000725, KNN 772001001 MNK KZ916010311000125466 (py6nu POD)
p/c 40702810096430000452 B AO «HapoaHbin 6aHk KasaxctaHa»

MNAO POCBAHK, 107078, r. Mocksa, BWUK HSBKKZKX

yn. Maww lMNMopbiBaeson, 4.34 BWH: 090 840 008 604

k/c 30101810000000000256 Kbe - 17

BUK 044525256

,Elldpel(TOp 10-pa3By

,D,M Qe KTOp
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06 OKasaHMM yCNyr TEXHUHYECKON noaaepIKn
nporpamMmHoro obecneuenunsn

O6pa3seu dbopmbl AKTa |
HAYAJIO ®OPMbI | S

. AKT COAYN-NPUEMKH
YCNYTr TEXHUYECKOM NOAAEPXXKHW NMPOrPAMMHOIO OBECNEYEHUSA
no [lorosopy N¢ oT « » 20 r.

r. Mocksa « » 20 o

000 «3nbcTep MeTpoHMKa», WMEHyeMoe B AanbHelweM «UcnonHuTtens», B8 nuue

. AWCTBYIOWEr0 Ha OCHOBAHMUM P
OAHOW CTOPOHBLI, M , UMEeHyeMoe B AanbHeWnwemM
«3aKasumk», B fnuue , AOENCTBYIOWEro Ha OCHOBaHUM

; C APYroi CTOPOHbI, MMeHyeMble B AanbHellem
«CTOpPOHbBI», COCTAaBUAN HACTOALWMIA AKT O HUXKECNEAYIoLLEeM:

1. HacTtosawwui AKT cocTaBneH B NoATBEpXAEHWE TOro, 4To UCNonHUTens okasan ycnyrm,

a 3aKasuuk NpuHAN oKa3aHHble WCNONHWUTENEM YCAyru no OTKPbITUIO AocTtyna K

OGHOBNEHUSAIM Ha MHTepHeT-nopTane www.alphacenter.ru ¥ pasMewWweHnio KOAOB

aKTUBaLMUM TeXHUYEeCKOW NOoAAEepXKM Ha WHTepHeT-nopTane www.alphacenter.ru.

[ata aktTuBaumm «__ » 20 .
2. CTOMMOCTb OKasaHHbIX YCNyr B COOTBETCTBUM CO cyeToMm N? OT « »
20 r. cocrasnser ( ) pybneit PO, __ koneek,
B ToM yucne HAC P® 20% ( ) pybneit PO, __ koneek,

3. CTOpoHbl MOATBEPXAAKT, UYTO HE UMEKT B3aWUMHLIX MPETeH3UA B CBA3W C
BbiMONHeHWeM VicnonHuTenemM CBoUx 06a3aTensCTB NO HacTosweMy Jorosopy.

4. HacTtoswmit AKT cocTasneH B 2 (4ByX) 3K3eMnAspax, No OAHOMY ANS KaXAoOH u3
CTOpPOH, UMEIoWUX 0ANHAKOBYIO KPUANYECKYIO CUNY.

noanucK CTOPOH

Mcnonuntens 3aKazumk
000 «3nbcTep MeTpoHuka»
Poccun, 111141, Mocksa,
1-# npoe3p MNeposa Monsn, a.9,
cTp.3

MevaTtb MevaTth

KOHEL| ®OPMbI

AvpekTop nopassuTuo MO ACKY3 OvpekTop

a O

/ OTtap6aes A.K./
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