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Aorosop N2 ACK-20210302-01
06 OKa3aHMM 3/1EKTPOHHBIX YCAYTN TEXHUUYECKOM NMOAAEPKM NPOrpaMMHOro
ofecneyeHna NOCpeACTBOM CETU MHTepHeT

» Anbta LEHTP PE (Personal Edition)} nanee - «AC_PE»
e Anbda LIEHTP SE (Standard Edition) nanee - «AC_SE»
e Anbda UEHTP UE (Unlimited Edition) nanee - «AC_UE»
« RTU-327
r. Mockea «02» mapTa 2021,

O6LecTEO ¢ OrpaHN4YEHHON OTBRTCTBEHHOCThIO «3nbcrep MeTpoHuka» (000
«3nbcTep MeTpoHunka»), E nude [eHepanbHoro avpektopa TypyTuHa AHapes
AneKkcanApoBMHa, ASNCTBYKOWEro Ha OCHOBAHUM  YCTaBa, WMMeHyeMoe B AanbHedweM
«McnonHuTene®, ¢ 0AHOW CTOPOHLI, W

TopapuwecTeo c OrpaHM4YeHHOM OTBETCTBEHHOCTBIO «Tekenuitckui
sHeprokomnaexc» (TOO «TeKenMACKMA 2HepProKoMniiexkc»), B auue [npekTopa
Ortapbaesa ApMmaHa KaupbekgBu4ya, AEWCTBYIOLLEro Ha OCHOBAHWWU YCTaBa, MMEHYEMOE B
JanbHefleM «3aKasuyuk», C APYrowW CTOPOHbLI, WMEHYeMbleé B AdJbHedWeM <«CTopaHbI»,
3AKJKOYNAN HacTosA WM goroeop (ganee - «Jlorosop») o HWXKeCneaAyoWeM

1. TEXHUMECKARA NOAAEPXKA
McnonHuTens nNpefocTaBiAfeT 3NEKTPOHHbIE  YCAYTM  TeXHUYECKOW NOAASpPXKW

nocpeacTeoM cetu WaTepHer (panee -  «TexHUYecKas noagepxka») [porpaMMHoOro

O6ecneyeHna RTU-327 u Mporpammuore O6ecnevenns «Anbga LEHTP» (ganee no Tekcry

N0 «Anstha LEHTP»), npaBe WCMNOAb3OBAHWS KOTOpoOro npuobpeTeHo 3akKa3uyukeM Ha

OCHOBAHWN JIMUEHIUOHHOID COrAALLEHUA, 3aKIOUEHHOre MEXAy CTOpoHaMK,

1.1 TexHuueckaa nogaepxka OKasblBAETCA TOMLKO B OTHOWEHWW nocneaHei sepcun MO

«Anbdpa LUEHTP» (pa3sMelleHHOW Ha WHTEpPHeET-nopTane TexXHWYeCcKoik noadepxku

www.alphacenter.ru).

B 3neKTpPOHHBIE YCNYrW NO TEXHUYECKOH noaaepKKe BXOJAT!

¢ MpeaocTaBAeHWEe p[oCTYNa K MWHTepHeT-nopTany www.alphacenter.ry TEXHUYECKOH
noagepxku NQO «Ansta LUEHTP», rae pasmeweHel Mogynu o6Hosnenns MO «Anbda
LEHTP», dopyM TEXHUYECKDHN NOAAEPXKKK, 0DHOBNEHMS JOKYMEHTaLNN;

s B PpaMKax TeXHWYecko#t nogaepxkn McnoiHWTeAb MpeaocTaBnfser goctyn K
o6HoBneHnaM 110 «Anbda UEHTP®», BbinyweHHbBIM B TEYEHUE CPOKa TEeXHUYECKOR
NoOAACPXKKN;

*» OTBETH Ha BOMNPGoCh 3aKaszuuka udepez GOPyM MHTEPHEeT-nopTana TeXHUYEeCKon
NoAdepXKU, Mo 3AEKTPOHHOR noute, no TenedoHy, CBA3aHHble C HacTponkamu TG
«Anbtha LEHTP» unun c HekoppekTHoi paGoTon;

» BbAAYE PEKOMEHAAUWW uYepe3 WHTEepHeT nopran 3akas4yuky no HacTpoWkam MO
«Anega LUEHTP» MnM yCcTpaHEHWo NPUYNH HEKOPPEKTHOW paboThl.

1.2. B cnyyae nwobbix c6oes B pabote MO «Anbda UEHTP» WcnonuuTens obrsyeTtcs
NpeanpUHATE MONMbITKY NO YCTPAHEHWID HEeUCAPaBHOCTEA WM AaTk COOTBETCTBYOWMWE
pekoMeHaalnn

1.3 TMonathe «HekoppekTHasa paboTta NO «Anbda LEHTP»

MoA HekoppeKkTHOt paboTton MO «Anbpa LEHTP» nogpasyMmeBaeTcA HECOOTBETCTEME

ANA AAHHOW BEPCMM (PYHKLUMOHANLHOCTH, 3aABNEHHON B CONYTCTBYIOWEN AOKYMEHTalUnN.

MoA NOHATME HeKoppeKTHOW paboTel MO «Anbta LEHTP» He nonagaloT QuMbBKA W
cbon, cBA3aHHbIE;

o ¢ paboToi moboro gpyroro nporpammHoro obecnevyeHus, He ABASIOWMMCA HACTbIO
MO «Anbda LEHTP> v He Npon3BOAUMbIM McnofinuTeneM {BKNOYAA ONEPAUMOHHYIO
CUCTEMY W ApaWBepa YCTPOWCTB);

¢ co c6oAMW annapaTHbIX CPEeACTB, BKAWAS KOMMblOTEpbl W kaHanoobpasyiolyio
annapaTypy.

1.4 Ycrtavosrka  oBHoeneHMnit N0 «Aneda UEHTP»  vepe3  WHTEpHET nopTan

OCYLWMECTBAARTCA  cnednanncTamn  3aKasdumka NO  MHCTPYKUWAM, NpegocTaBnAaeMbiM

Vicnonkutenem.
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Mpegoctasnenue dainos co cnyxebHon MHpopMaunen Ans aKTMBalum TEXHWYECKON
NoAAEPKKY ocyluecTBnaeTcs cneyManvcTamu 3aKazvuka ne MHCTPYKLNAM,
npeAoCTaBAAEMbIM NCNONHNTENEM,

Beog AKTMBALUMOHHBIX KCAOB TEXHUYECKOH noaaepXKu QCYUECTBNAETCA
cneunanucTamMv 3akasunka no MHCTPYKUMAM, NpedocTaBnsaeMblM UCNONHNTeREM.

2. CTOMMOCTb YCAYT 1 NOPAACK PACHETOB

2.1  Ycnyr TexHuuyeckoih noaaepxkw no Jorosopy oOkasbiBaloTcs WcenosHuteneM B
OTHOLUEHNMU NPUOBpPeTeHHbIX 3aKa3zunkoM sksemnnsapoe MNO «Anbda UEHTP» {Anbcha LLEHTP
PE, Anbtba UEHTP SE, Ankda UEHTP UE}, MO RTU-327, koTopble yKa3aHbl B Tabnuue B n.11
«UudopMaumnn o6 skseMnaspe (sk3emnnapax) NO «Anstha LEHTP» [loroeopa.

2.2 CToMMOCTb ycnyr cocrapinfer 36600 (Tpuauats wecTbh TLICAY WIeCcTbCOoT)
py6neit P® 00 koneek, W Brio4aeT B Ceba OTKpbITUE AOCTyna K 0BHOBNEHNAM Ha
uHTepHeT-nopTane www.alphacenter.ru W Bbiavyy KOAOB aKTHUBALUWK TEXHWYECKOH
nosAepXKkn ansi 3ksemnnapos MO «Anbcpa UEHTP» 3akasuuka Ha WHTepHET-nopTane
www.alphacenter.ru.

2.3. YKazaHHas CTOMMOCTb HEe BKAKYaeT MEeCTHble Hanorn u cbopbl, B TOM HUCAE He
BrAtouaeT HAC u nwbble Apyrne Hanoru, NpUMeHyMble Ha TEPPUTOPUI CTPaHkl 3aKasunka. B
cnyyae BO3HWKHOBEHUS HeoBXoAWMOCTW yAepXaHus/ynaaTkl MeCTHbIX Hanoros c60poB no
HacToAweMy [loroBopy, OHKM NoAfexaT onnare 3aKa3zumkoM CBEPX CTOUMOCTH Horoeopa, T.€.
CTOMMOCTb YCAYT YBENMUMBAETCA Ha CYMMy Takoro Hanora ¢ TeM, ytobet nocne yaepxahna
NCnonHuTens MOAYYWA CYMMY, DaBHYIO CTOMMOCTHM YKasawHo#W 8 n.n. 2.2, DOoroBopa,
KOTOPYIO OH Nonyuynn Bsl B cayyae, eciin 6bl TaKoe yaepxaHue He npeAycMaTpueanoch.
CTOMMOCTb 3IEKTPOHHBIX YCNyr He obnaraetcs poccuiickum HOC B COQTBETCTBMM CO cTaThel
148 HK P®.

2.4. B cnydae npvMeHeHWs cornawenus o6 nsbexaHue ABOWHOTO HanoroobnoXeHUA MeXay
PecnySnaukoit Kasaxctan w PO («CUAH»} MWcnonHuTens cornaaetcd npeaoCTaBnTh
3aKa3zuynKky HeobXoauMble AOKYMeHThl, MoATBEpXialolne ere HanoroBoe pe3nA_HTCTEC B PO
(cepTuhrKaT o HaNoroBoM pe3nieHTCTBe, 3aBepeHHsIl YNONHOMOUEHHBIMY OpraHamn PO),
yToBbl NOAYYUTL OCBOBOXAGHME OT YNNaThl UAW YMEeHblleHne CYMMbl Hasiora Ha npuBblib B
cooTeeTcTBUM ¢ CUMAH. NoareepxaeHne AonKHO BhiTb ApeaocCTaBNeHO 3aKa3syuky Ao faThl
BbINAaThl 10 TpebosaHWIO 3akazqyuKka.

2.5 AOns odpopMneHns cuyeta 3akas4uWk NoANUCBIBAET CO CBCOEWM CTOPCOHLI ABa 2K3eMnAafpa
Aoroeopa W HanpaenseT McnonHuTenio.

2.6 He nosgHee Tpex paboyux AHEN nOcNe MOJAYYEHMA TNOANUCAHHOFG 3aKa34MKOM
Jorosopa UCcnonknTeNb HaNPaBnsaeT 3aKasyuky CYET Ha onnarty no Hdoroeopy.

2.7 Onnata npownapoantcs B pybnsax P& nyteM nepevyncieHus 3aKa34nKom Ha
pacyeTHbIf c4eT McnonrnTens NoAHOW CTOMMCCTY YCIYrd B T€HEHME NATH BaHKOBCKMX AHEH
C 4aThbl BLICTABASHUA CcyeTa.

2.8 TMocne onnatel no Jorosopy WcnonAHWTens B TedeHve oaHoro pabouero AHAa
OTKpbIBaAET AOCTYN K OBHOBNEHMAM Ha MHTepHeT-nopTane www .alphacenter.ru v pasmeluaer
Ha HEM KOOkl aKTUBALMN TEXHUYECKCOW NoadepxKn gna 3akasyunka.

2.9 B TedeHue naTu pabounx AHeN C AaTbl OTKPbITUA AOCTYNa K TexXHWYECKo# nogaepxke
¥ pasMeEweHnsl KOAOB akKTMBauun TeXHMYECKOH NoAASeRXKKM 3KIEMNNApPOB Nno <«Anbta
LEHTP» 3akasunka WNCnoAHUTENb HANPABNSAET 3akasunky aKT CAaYUu-TIpUEMKU OKa3aHHbIX
yenyr (panee - AKT). flata pasMeleHud KoACB aKTMBauuu TexHUYecKOW nogaepXKu
skzemnnapos MO «Anbca LEHTP» 3akazdynmka n OTKpLITUA A0CTYNa thukcupyerca B AKTe
coavYn-NIpNeMKN yCnyr.

2.11 3aKkasuuK B TeueHWe naTv pabouumx pHel co AHA noayyeHusa AKkTa 06A3aH NPUHATE
YCNYrW M HanpasuTb MOANUCAHHBLIA C Ero CTOPOHB! AKT nMBo MOTUBMPOBAHHLIA OTKA3 OT
NPUEMKN ycnyr UCNOAHUTENIO C YKA3aHWeM BCeX CYLECTBEHHbLIX HEAOCTATKOE 8 pe3yfibTaTte
KOTOPBIX YCAYra He MoxeT OblTb NprHATA.

2.12 Ecnn 3aKasuvk B TedeHUe natw pabouyrx AHEN co AHA NofydYeHWUs AKTa NPpUHAN ycayrn
W Hanpaswun NOAMUCAHHBIA C era CTOpoHbl AKT MCnonHuTenw, cyeT-paKkTypa BbINUCHIBASTCA
0aTofl cocTaBneHus AKTa.

2.13 ECAM B TEUYEHWE YCTAHOBJIEHHOrO ANA NpHeMKW yCnyr cpoka 2aKasyukK He nognutleT
AKT W He HanpaBwT MOTMBMPOBAHHbLIM 0OTKa3 OT MNPUEMKM YCAYr, YC/IYTM CHUTAIOTCR
HaanexawuM oBpa3zoM OKAa3aHHBIMW C 48Tkl BLICTABAEHNA AKTa 3akasuunky. B TakoMm cnydvae
McnonuuTens vMeeT NpaBo noanucath AKTa cAadyW-NpuéMKWM B O0AHOCTOPOHHEM MOPAAKE,
yCnyru 6yayT cHUTaTbhCA MPUHATBIMW 3aKa3qyuKoM Bes 3aMeqHaHvi.
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2.14 B cnyyae MNUCLMEHHOro MOTMBUPOBAHHOrO OTkaza 3akasvvnka OT MNpUeMKkn  YCnyr,
WUCNONHWTEAL B PasyMHbIA CPOK YCTPaHAET AOTyWeHHbIe No ero BUHE HeAoCTaTKU W MOBTOPHO
Hanpaenser 3aKasuuky AMs8 NoANUCaHUA AKT. B cBAZM ¢ fnoanucaHuem AKTa cAauu-npuemku
oKazaHHbix ycnyr ofazatenectsa WCNonHUTENs no NpeaoCTaB/eHWtc OTBETOB Ha  3aABKU
3aKkazyMka W MpeaocTaBneHMe peKkoMeHaauuid B COOTEETCTBMM C n.1.2 JAdoroeopa He
npekpaLwawTca.

2.15 CTopcHbl A4OrOBOPWANCE, YTO pacyeTel Ha YCNDBUAX npeABapuUTENBHCOW ONAaTel, aBaHCa,
paccpouKn WM OTCPOYKW CNAaThI B paMkax [lorosopa He ABNAKTCA KOMMEPHECKWM KPeauToM w
He ABARIOTCS OCHOBAHWEM ANA HAYUCNEeHWA NPOUEHTOB

3. NOPAAOK U CPOK OKA3AHUWA YCNYT

3.1 QOkasanue ycayr ocyuwecTensetca McnonsureneM no 3aAsKaM, NOCTYNWBWKM  OT
Jakasvnka yepes dopyM TeXHUUECKon noagepKm Ha VHTEpHeT-nopTane
www.alphacenter.ru, no e-mail, no TenedoHy u pakcy.

Oka3aHue ycnyr 3akasquky ocyulecTenaetca lcnonHutenem B tdopmMe KOHCYNsTauun
vyepes (OpYM TeXHW4YEeCKoW NoAAEePXKM Ha WHTepHeT-noptane www.alphacenter.ru v no e-
mail nocpeacTeoM ceTW UHTepHeT, no TenedoHy, Ppakcy, a Takxe B ¢dopMe nNpefocTaBneHns
o6HoBAeHUit TIO «Annppa LUEHTP» nyTeM pasMeljeHust WX Ha UHTEpHET-nopTane
www.alphacenter.ru.

Cpok oTeeta WcnonHuTensa Ha 3asBKy 3axkasuuka OMpeaensercs XapakTepoM
BO3HUKAKOLWNX BONPOCeB. McnonHuTens o6a3yeTcs NpeAnpuHATL ASHCTBNA NO paspelieHuio
BO3ZHMKWWX nNpoBneM B MakCMManbHO KOPOTKMe cpoku, fllobbie aApyrue hopmbl OKa3aHUA
YCAYr OroBapMBaloTCst CTOPOHAMU OTAENRHbLIMKA COTNAWEHUAMM.

3.2 TlopAAoK OKa3aHwusa ycnyr:

e [Mocne 3akflouenns forosopa CTOpPOHbl cooBwaloT Apyr Apyry WHOpMauulo o
KOHTAKTHbIX HOMepax TenedoHos, dakcos M agpecax e-mail And nojyvyeHus u
MPEAOCTABNEHUA YCAYT TEXHUHECKOW NOAACPIKKH;

» [locne riony4yeHus onnatel no JoroBopy 3aKa3yWK perucTpupyer Kax ALl akszeMnnap
MO «Aneta LEHTP» - Anbda LLEHTP PE, Anbdra LIEHTP SE, Anbga LEHTP UE, Anwda
UEHTP KomMyHUKaunoHHbl Cepsep, TIO RTU-327, nyTem nepeckiKu draiina co
cnyxeBHoW MHpopMaumMen ANna KaXAaoro 3K3eMmnaspa no <«Aneha LUEHTP» Ha
WHTEPHET-NOPTAN  TEXHUYECKO#W noadepxkn www.alphacenter.ru (nogpobxasn
WHCTPYKLMA PasMelleHa Ha caMmoM uHTepHeT-nopTane). Ecam vy JaKazuuka B
KOMNAEKT MOCTaBKU BXOAART AONONHUTENbHLIE KOMMYHWKAUWOHHBIE CEpBEpa, TO ARA
HUX TaKXKe Heo6XoAWMO NpucnaTte dainbl co cnyxebHoi uHdopMaunei;

« Tlocne peructpauuu sksemnnapa MO «Aneda LEHTP», 3akazuuk nonyuaeT KoAbl
AKTUBALNM TEXHUYECKOW noadepkKW Ha cpok, onpeaenedHud floroBopoM, Aakowue
BO3MOXHOCTh 3arpyXaTb W ycCTaHaenueaTh o6HoBnReHWA [0 «Anetda UEHTP» w
AGKYMEHTaunu.

3.3 Oxa3zaHuWe KOHCYNbTAUMOHHBIX YCNYr Mo 3feKTPOHHOW no4yte W Mo TenedgoHy
ocylecTBaseTcs B pabodne AHW cornacHo Npon3eoacTBEHHOMY KaneHaapio Pd ¢ 10 uacos 4o 18
Yacoe MO MOCKOBCKOMY BpeMenu. [ocTyn K WHTEpHeT-nopTany www.alphacenter.ru
NpeaAoCTaBAsSeTCH KPYrnoCYTOYHO,

3.4, Ycnyrm TexXHWUeckoi noaaepxku no [Orosopy oKasblBawTCa B Te4eHWe roaa (12
MecsLUeB) ¢ 4aTbl pasMeweHs Kogos akTusauum TexHuyeckoi noaaepxku aksemnaspa NO
«Anwta UEHTP» Ha nHTepHeT-nopTane www.alphacenter.ru

4. OTBETCTBEHHOCTb CTOPOH
4.1 3a HencrnofiHeHMe nubBo HeHaaNexawee wucnonHeHne CTopoHaMK 06A3aTesbCTB,
B3aTbIX Ha ceba no Jorosopy, CTOpPOHbl HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C
AeNCTBYIOLLUM 3aKOHOAaTENbCTBOM Poccuiickoi deaepauni U HacTOALLUM Aoroeopom.
WCHoAHUTENb HE HeceT OTEETCTBEHHOCTWM 3a@ AONyWEeHHYK 33aAepXKy B OKa3aHWu
yChyr, ecnv oHa 6elna BoizBaHa:
s HEroTOBHOCTBIO MEPCOHANa WAKM TEXHWYECKMX CPEACTB 3aKa3uMKa K OKasaHuwo yonyr;
»  HEWUCMPABHOCTLIO BHEWHNX CPeACTe CBA3U (TeNedOoHHbIE INHWUKU, SNEKTPOHHARA NOYTa,
MHTEPHET).
4.2  WcnoaHuTent o6A3yeTcA NpeanpuHATb NONbITKY MO YCTPAHEHWIO HeucrnpaBHocTel K
[AaTb COOTBETCTBYKOLWMNE PEKOMEHAaUNN, HO He rapaHTUpyeT ucnpaeieHne ownbok B paborte
Nno «Anbvta LUEHTP>,
4,3 Heesupas Ha nwobble WHblE NONCGKEHWs ACroBopa, NPUAGKEHNA K aHaAQrU4HbIX
JOKYMEHTOB, KOTOpbie MOryT ObiTe WCTOJIKOBaHbI MHA4Ye, OTBETCTBEHHOCTL U pasmep
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BO3MEWAEMbIX McnonHuTenem y6eITKOB OTpaHWYeHbl BO3MEWEHMEM pPEaNLHoro yulepba,
HEMOCPeACTEEHHO BOSHNKAIIWErO U3 Hapyllenns obasatenscTs no Jorosopy. HW Npv Kakux
obcTosTenbcTBax WcnonHuTens He HeceT neped 3akasuvMkoM OTBETCTBEHHOCTH 33
YNYLWEeHHYIe BbLIFOAY, 3a nbo# KOcBeHHbIA  yluepd nwboro BWAaa, 3a NOTepw Wau
NOBpeXAEHUE AAHHBIX MW YCTPOMCTE NaMaTH, OTKA3 CUCTeMbl, MOBPEXAEHWE AWNCKOB Wi
CMCTEMbI, 33 noTeplo MpWBLINW B pesynbTaTe WNW B CBA3M C HACTOAWMWM AGrOBOPOM, C
nporpaMMHbLIM OGeCnedeHnem, foKyMeHTauuen n/vmnu obenyKneanuem, O6Wan COBOKYMHasA
OTBETCTBEHHOCTh WCNONHWUTENS, BO3HMKAKWLWAA W3 HeHagnexawero WCNOoAHEHUA Wan
HEUCNONHEHNS Kakux-NuBo o6A3aTensCTB No AloroBopy WAn B CBA3W C HUM, BKAOYEA, HO HE
orpaHvMunBanck, BbITATY HeycToek, NMeHw, WTpados, pasMep Bo3MeLlaeMbIX UM yObITKOB -
orpaHuyeHa cymMmoi, paBHoi 10% oT CTOMMOCTU YCAyF 3a 12 Mecaues.

5. KOHOUMAEHUUANBHOCTD

5.1. Bo Bpema Jeiicteus [orosopa CTopoHb o6MeHwBawTCA KOHMVAEHLNANLHOH
uHpopMaumeil. Bca  KoHdmraeHUunaneHas MHOpMaunA  AenseTcs  cobCTBEHHOCTLID
npeaocTasasged CTOPOHbLE, HE AOMKHA PACKPLIBATLCA U A0/KHA XpaHWUTECH NPUHKRMAIOLWEN
CTtopoHOW K2k KoH(puAeHUMaNnbHas B TeyeHue 5 (NATM) AET C MOMEHTa Npe/oCTaBieHUA
Takoll MHopMaumn,

KoHbunaeHUWaNEHOW cYuTaeTca MHGoOpMauws, UMerLwas JEWCTBUTENLHYIO WK
MOTEHUMANbHYIO LIEHHOCTb B CUNY HEW3BEeCTHOCTM ee TpeTbuM Nulam; ecin K Heil HeT
CBOBOAHOrO AOCTYNa HA 3aKOHHOM OCHOBaHwKu, » cbnagatens WHPOPMaUUN NPUHMMAET Mephl
K oxpaHe ee KoHPNAeHLNaNRHOCTY.

B yacTHocTn, «KoHduaeHunanbHas WHdopMauua» o3HadaeT.

1)  AoKyMeHTsl W uHdopmauuio  CTOpOH, KOTOpblE  ACHO nemedyeHbl Kak
«KoHbUAEHUNANbHbIE» MAW WMHBIM 00pa3oM onpejeneHel, Kak KOHpUMASHUNAbHbIE, B
NMUCLMEHHOM BMAS, a TAKXE KoMUY TaKoBbIX;

2} nokyMeHTbl Unnu nHopMauuns CTOPOH, Kacalowaaca ux $UHAHCOBOW AOKYMEHTALNK,
NNaHoB paBoT, CNMCKOB KOHTPAreHTOB, KOHKPETHLIX KOHTPAKTOB C KANEHTaMN U WX YCNOBUIA,
MK LeHOOBPA30BaHUA NO NPOAYKUMU U YCAYFaM, a TAKXE KONUK TakoBbIX.

K KoHdugeHuuansHoW UWHGoOpMaLrn TakKXKe OTHOCHTCA neBaa vHAGepMalna  unu
CBEAEHWS OTHOCUTENbHO TPEAWECTBYIOLWEH, TeKylenh K naaHupyeMoid HWHAHCOBO-
XO3SMCTBEHHONW AeNTEeNbHOCTU COOTBETCTBYHWeEX CTOPOHLI, peanusyeMbiX e ToBapax,
paboTax w/unum ycayrax, ee (HUHAHCOBOM NONOXKEHUN W OPraHW3aLUOHHONR CTPYKTYPE,
HAAWYNM, XapaKkTepe W COAEPXKAHVM OTHOWEHWA C AGBEIMU TPETEUMU ANLAMU {BKNQ4YanA, B
TOM 4WCAe, KOHTPareHToB, AOYepHUe W 3aBUCUMbIE OpraHusauun w T.A.}, KOMMEPYeCKnX
nnaHax ¥ nepcrekTUBax, BHE 3aBNCUMOCTM 0T OPMbl 3aKPenaeHWs, XPaHeHWA Uan
nepedayn Takux CeeaeHnin N MHpopMaunn, a Takxe nebble cBeJeHuA 0 MeTedax, YCNoBnax
u cnocoGax NpovM3BOACTBaA NpoaykuMn CTOPOH.

KoHdpuraeHLNanbHon He ABNARTCA Cleayiowan MHpopMauna, KoTopan:

(a} wMmenack B pacnopsxXeHun win Bbina M3BECTHA nonydaowei CropoHe go ee
nepeaadv, nnbo ABNAETCA WNK CTAHOBUTCA o6lWen3BecTHONW He No BMHE NoayvaTens Takon
WHdopMaunmn;

(b) ABNSETCA WAW CTAHOBUTCA AQCTYMHOM nonyvawowern CTOpOHE 0T WHOW TpeTbel
CTOPOHbY, NP YCAOBUKU, YTO Takaa CTOPOHA fIerankHo npuobpena Takyo nHpopMauv;

{c) HesaBucuMe pazpaboTaHa nonyvanwedn CTOpOHOW,

5.2. 3akazuuK cornawaercs, yto WcnonHvtenb MOXET MCAO/1b30EaTh MHbOopMaL Ko, He
HOCALIYIG KOHpWAeHUMaNbHbIA XapakTep W Kacawuwywca Jorosopa, B npecc-penusax,
yuyeBHO-NPaKTMHECKMX METepuasnax, Npy aHannse AaHHbIX, B UEAAX NPOABUKEHUA TOBaPOB W
YCNyr unv Ans APYrUX @HaNoFUdHbBIX AEWCTBMA. 3aKasunk cornawaercs, HTo WcnonHutensb
yMeeT npaBo packpbieaTb A06yld HWHGOPMauuilo, NONYYEHHYKD OT WcnonHuTena npu
UcnonHeHuu Jorosopa, cBOMM aphrANPOBAHHEIM KOMNAHUAM.

6. AHTUKOPPYNUNOHHBIE OBA3ATENBCTBA

6.1, Mpy ncnonHeHun ceonx o06A3aTeNbCTB NG HACTOALEMY JoroBopy, CTopoHbl, 0basylTCA
He OCYWecTBAATb AeNCTBMA,  KBanuguuupyemble 3aKOHOAaTenbcTBOM  PoccyACKoM
deaepauuv, Kak Aaya/nonydeHue  B3ATKA, NOCPEAHUHECTBO  BO B3ATOUYHWYECTBE,
KOMMEpPYECKW NoAKyn, 310ynoTpebaeHne NojHOMOUNAMHK, HE3AKoHHOE Bo3Harpaxaexune oT
UMEHW OPUAKMECKOrO NKLA, HE3AKOHHOE NPUBNIRUEHUE K Tpyaosoi AesTenbHocTU Jubo K
BLINONHEHMIO paboT WAWM  OKa3aHWMID YCHYr rocyaapCTBEHHOTO Wik MYHMLUNAABHOMO
cnyxawero nu6o BolBWETO roCyAapCTBEHHOMO Wiy MyHUUMNanbHOro cAyXawero, a Takke
WHbLIE @aHANorvuHble NPOTUBONpaBHbIE AesHua (AeACTBUE WAW BesgelicTena), obnagawuee
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fpusHakaMu KOpPPYruWu, 3a KOTOpPOe 33KOHOM YCTAHOBAEHA AUCUMMNAWHAPHAA, YTOJIOBHAA,
rpaXAaHCKO-NPaBoBas wiv aAMWHUCTPATUBHAA OTBETCTBEHHOCTDL. MoAoKEeHNA HACTOSILUErD
MYHKTa SBARIOTCA CYLWeCTBEHHbIM yCiosuem Jorosopa. HacToAwWwWM CTOPOHD fOATEEPKAAIOT,
4TO HE OCYWECTBASIOT U He ByayT NpsMc WK KOCBEHHO NpeAnarats, ofelljaTe, pazpewats,
CoOeRCTBEOBATL, OMAaYMBaTbL WNu nepepasaTb no6ble UEHHOCTU (B TOM 4ucne AEeHLrK)
rOCYAapCTBEeHHBIM AO/IKHOCTHBIM uuam («rocyqapcTseHHoe AOMKHOCTHOE NWLOo®» O3HavaeT
nwobelX  pykoBoawTeneh,  COTPYAHWUKOB,  a@reHToB  WUIW npeacrasuteneid  nboro
roCYAapPCTBEHHOTO WAKM KOHTPONUPYEMOoro FocyAapcTBOM OpPUANMYECKOro AWLa, BeAOMCTBA
wnn nw6oe nvuo, AefcTeylollee B oduuManbHOM Kavecrse, B TOM ducne nebbIX
KAaHAWASTOB, YMHOBHMKOB MM NpeacTaBuTeNed NoNNTUHECKUX napTMil nnu MeXAyHapoaHbiX
OBLIECTBEHHEIX OpraHn3auunit) nn6o UX NPeacTaBuTeNaM, € LEbio CKNOHWTL AaHHBIX Nk
WCTONB30BaTe CBOE BAMSHWE W COAEWCTBOBATH CTOpOHE B KOMMEpPYECKON AeATeNLHOCTH,
npuobpeTeHvn Kakoh-nubo HE33aKOHHOMW BhITOAbI, NGO OKas3bIBaTh COAENCTBIE CTOPOHE UnK
nwbomy Apyromy Jauly MHbIM cnocoBoM. CTOpOHbl OCBeAOMJIeHbl © TpeboBaHUAX BCeX
NPUMEHNMbIX 3aKoHOB 0 Gopbbe ¢ KOpPYMUWEN, ¥ cornacHsl MX CobnoaaTk.

7. CPOK AEACTBUA 1IOTOBOPA
HacToswniz Joroop BCTYNaeT B CAAY C MOMEHTa ero moAnncaHua v JeAcTBYeT A0 MOMEHTa
WCNOMHEHWA CTOpOHaMu aba3aTenLCTs no Jorosopy.

8. NMPEKPAWLEHWE AEACTBWA AOrOBOPA

8.1. [orosop MoXeT 6biTh M3MEHEH Win PacToprHyT NO OCHOBAHWAM, npeaycMoTpeHHbIM
3aKoHoM W [loroBOpOM,

8.2. B cny4yae wWeBbINoNHeHMs 0683aTenbCTE NO HacToAlleMY forosopy 3akasuynkom,
Wcnonnutens ByAeT WMeTb MpaBo OTKasaTbCA OT WCNOAHEHWA HacTosilero QJorogopa no
npeaBapuTENbHOMY YBEAOMIEHUIO, NOAAHHOMY 3a 3 gHA A0 AaTbl PAcTOPXKEHWA, ecn TONbKO
3aKa3uMK He WUCNpasuT CBOe HapylleHWe K YAOBNETBOPEHWIO WcnonHuTens B Te4YyeHwe 3Toro
nepuopa.

8.3. CropoHa, He Haxogawaacs & npouecce BaHKPOTCTBA/HE sIBAAOWANCA BaHKpOTOM,
MOXET OTKasaTbCs OT WCNOnHeHwa [Oorosopa MOAHOCTLIO UAK B HaCTW NYTEM HanpaeneHuns
NUCLMEHHOro yeseaoMmeHus, ecav apyras CtopoHa GyaeT NpWUsHaHa HecOCTOATENbHOW Wnu B
oTHoweHun Apyrod CropoH Gyaet noAgaHo X0AaTakcTBO WAv  MHMUMKMpOBaHa npoueaypa
HaHKPOTCTER, KOHKYPCHOMC YNpaBneHus, peopraHnzauii, nepeaaqa npasB B NOAb3Y KPEAWTOPOB
MY aHANorWYHbBlIE TIpoLeaypbl.

9. PA3PEWEHWNE CMNOPOB

9.1, Bce crnopbl W PasHOrAacufA, BO3HMKaKWME B npouecce ucnosiHeHwa Jforoeepa,
paspewainTcs CTOPOHAMW NyTeM NEpPEroBopoE.

g.2. CTopoHaMu cornacosad obazaTenbHblin  AocyaebHbIR NpeTeH3MOKKBIA  NOPAAOK
paspeweHna cnopop. CpoKk paACCMOTPEHUA W OTBETA HA npetensuio 30 (TpnauaTe) aHel ¢
MOMEHTa €e Nony4YeHus.

9.3. Mpy He poctuxeHun CTOPOHAMWU Cornacus B NPETEH3UOHHOM nopaake BCE CNOpbl Mo
HacTOAWEMY AOrOBOPY paapelaknTca B apbuTpaxHoM Cyae ropoAa MoCKBbl B CODTBETCTBUM
C 4efCTBYIOWVM 3aKOHOAATENbCTBOM P,

10. MPOYME YCNOBUA

10.1. TlpaBa n o06s3aHHOCTM CTOPOH NO [OroBopy, He fNpeayCcMOTPEHHbIE MNONOXEeHNAMM
Jlorosopa, onpeAenATCs B COOTBETCTBAM C AeHCTBYIOWNM 38KOHOAATENECTBOM Poccuidckon
Gegepaunu. Bce npunoxeHvns K foropopy ABNAKTCA €ro HEOTbEMNEMOW uvacTblo. Bce
K3IMEHEHMA M fAononHeHnsa K Jloroeopy AoMxHbl 6bITb WCNONHEHB! B NMUCbMEHHOM BUOE W
NoANUCaHbl YNONHOMOYEHHBIMN NPEACTABUTENAMNA CTopoH.

10.2. Mocne noanucawws floroBopa Bce npegblaywne Neperosopel U nepennucka no Hemy
yTpa4YnBaoT cuay.

10.3, CTopoHbl HE B npaBe nepejasaTb CBOW Mpaga ¥ DOA3AHHOCTH, NPEedYyCMOTPEHHBIC
[lOroBOpOM, APYIMM NinUamM 6e3 NpeABapHUTENbHOrC CoTacns Ha 1o Apyroi CTOpOHBI.

10.4. [JoroBop noaAnagaeT MoA PeryavpoBaHne BCEX MPUMEHWMBIX 3AKOHOAATENbHBIX U
HOPMATMBHO-NPABOBbLIX AaKTOB 00 3KCMOPTHOM KOHTPOAE U O 33 UTE NepCoOHANbHbIX AAHHBIX.
10.5. 3AWWNTA MEPCOHAMBLHLIX AAHHbIX. HacToAwwWil gorosop AoAnajaer noA
PEFYNUMPOBAHMWE BCEX MNPVWMEHWMbIX 33aKOHOAATENBHBIX W HOPMATUBHO-MNPABOBbIX aKTOB ©
sawuTe MepcoHaneHbix AaHHbiX. WCNONHUTENL Bnpase no HeoBxoauMoCcTh obpabaTtoieaTk
MepcoHaneHble AaHHbie 3aKasyuka B LENAX WCMOSHEeHUs obA3aTeNnbCTB MO HAaCTOALLEMY
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foroBopy. 3aKka3uWuk rapaHTupyeT WU HeceT OTBETCTBEHHOCTE 38 ACCTOBEPHOCTE
nepegaBaeMblX B CBA3WM C UCNOJIHEHWEM Jorosopa McnoiHnTeno MepcoHaibHelX AAHHLIX
COTPY/AHNKOB, CNEeUnanucTos, NOAPAAYKKOB 1N KOHTAKTHBIX nuy 3akaszyduika (nepcoHalsbHbie
AaHHble 3aKasunKa) M MPABOMOYHOCTL MX Nepedatii. B pamkax HacToauere florosopa MOryT
nepefaBaTeCA CNEAYIOUNE NEPCOHAbHBIE AAHHbIC! ®UNO, aapec perncTpaumu, 3NeKTPOHHBEIA
aagpec, HoMmep TenedoHa, JAaHHEE O MecToHaxoxaeHun. CneunanbHble KaTeropuu
nepcoHanbHbIX AaHHbIX HE NepeaakTes.

WenofiHutens ob6asyetcA  obBecnedynTs KOHDMAEHUWANBHOCTh NepCOHaNbHBIX  A3aHHLIX
3akasuuka, KOTOpbLIE CTasv AOCTynHbl McnojiHuTenta npa BeiMonHeHUn 0643aTenbCTE NO
HacroalweMy [oroBopy, @ Takke 6e30NacHocTb nepcoHanbHbIX AaHHLIX NpU WX oBpaboTke.
3akazunk ynonHomounsaeT McnonHuTens B CBA3W C HAcTOAWNMM JlorosopoM nepeaasaTb
MNepcoHanbHbie AaHHble Cy6o6paboTunKam (ekniouan AGPuANpoBaHHBIX UL W NOCTABLLAKOB
yCnyr), pacnonoXeHHelM Ha TeppuTopUn n1060oH KPUCAKKLKUK, NMPK YCAOBUW BO3NOXKEHNA HA
cyb6obpaboTunkos 06A3aHHOCTH co6aaate B 0THOWEHUKU oBpaboTkn MepcoHATBHbLIX AGHHBIX
YCIOBWA, HE MeHee CTPOTUe, YeM COOTBETCTBYICWNE nonoXeHWs HacToswero Jorosopa.
Mocrne NpekpalleHus AOrOBOPHLIX 06A3ATENHLTE N0 HACTOAWEMY Jorosopy nepcoHanbHbIe
JAHHBIE MNOANEXAT YHUUYTOXEHWIO B COOTBETCTBMM C TpeboBaHUAMKM 3AKOHOAATENLCTBA.
YCNnoBMA, KacalowMuecs 3awMTbl NEPCOHAAbHLIX A3HHEIX JERCTBYIOT B TeyeHWe CPOKOB,
YCTAHOBAGHHBIX MPUMEHWMBIMW 38KOHOAATENEHBIMK 1 HOPMaTMBHO-NPAaBOBLIMU AKTaMu 0O
3alNTe NepCoHabHbIX AAHHbIX,

3aka3uuk obasyerca obecneyuts Hannyve MNpaBoBhiX OCHOBaHWH, nNpeayCcMOTpeHHbBIX
NPMMEHVIMBEIM 3aKOHOAATENLCTBOM, HeoBxoauMelX Ans nepegadqu fepcoHanbHbIX AAHHBIX
WcnonHuTento. n obpaboTky MepcoHanbHbiX AaHHbBIX NenonnuTenem u cybobpaboTynkamn.
3akazunK 3aBepAeT U rapaHTupyeT, WTo [lepcoHanbHbie AAHHLIE nokanwsobaHbl B Poccun,
ecnn 3T0 Heo6XoAWMO B COOTBETCTBMUM C NPUMEHWMbBIM 3aKOHOAATENLCTBOM, 3aKasuuk
poaMecTUT y6bITKW, pacxodsl, noTepu WNcnonHutens, noHeceHHsle WM B CBfA3W C
HeucnoHeHMeM 3aKasdMKoM BbilleyKa3aHHbIX obfa3aHHOCTEN.

10.6. HecMoTpa Ha niobble MHBIE@ NOJOKEHNA HAaCTOAULEro [orosopa, koTopble MOTYT 6biTh
NCTONKOBAHLI vHaue, 3aKa3suvK MOXeT MpPOW3BecTW 3a4yeT BCTPeuHbIX OAHOPGAHbBIX
Tpe6GoBaHuWil UNW yaepxKaHue TONbKO NG NUCbMEHHOMY cornacvio AcnonHuTens.

10.7. B cny4ae uW3MeHeHWs BaHKOBCKUX PEKBUSUTOB UMY IOpMGNHECKHX aapecoB
WcnonHUTens v 3akasumka, CTopoHbl 3a0NarcepeMeHHO U3BeCTAT o6 aTOoM Apyr Apyra He
nosaHee 10 AHel € AAThHI TAKUX M3MEHEHWN.

10.8. B cnyyae ecau kakue-Anbo nonoxeHus foropopa 6yayT NpU3HaHbl CYA0M WK WHBIMK
KOMMAETEHTHEIMW OPraHaMn He AeNCTBUTENbHBIMM WK HE UMEIWNNMY cuny, 3TO HE 3aTpPOHeT
OPYrUX nonoxeHui Joreeopa.

10.9. [loroBop cocTaesieH B ABYX 3K3emnaspax no OAHOMY 3IK3eMniApy AnA Kaxaon W3
CTOpOH.

10.10. CTOpOHEI AOTOBOPUANCE, YTO Nepenucka CTopoH, Nepepada yBEAOMAEHNA BO3MOXHbI
nocpedcTeom OBMEHa 3SNeKTPOHHEIMK cooBlWenraMu Npu  ycnoBun, UTO Takei obmeH
3REKTPOHHBIMM COOBUIEHNAMN NPOM3BOAMTCS MO aApecaM, yKasaHHbIM B pazjene 12
forosopa. Bce yBenomneHvs W cooblyeHns, oTnpaeneHxblie CToOpoHamu Apyr Apyry no
BbILEYKA3aHHbIM aapecaM INEKTPOHHOW NOMTb, TMPU3HAKTCA CtopoHamn odULUANBHONA
nepenuckey B paMkax floroeopa. .

10.11. floroeop, a Takxe AOKYMEHTbI, NOANUCAHHbBIE CtopoHaMn B pamkax [florosopa W
nepeaaHHble Apyroi CTopoHe NOCPeACTBOM 3MEeKTPOHHOV CBA3WM NO PEKBUSUTAM, YKa3aHHbLIM
B pasaene 12 [orosopa, WMEIT OPUANYECKYID CUNY U NOpOXAAIT NPaBoBbie NOCNEACTBUR,
NpeayCMOTpEHHbIE  TakMMW  AOKYMEHTaMy. B Tom uucne, CKaH-KOMWA AOKYMEHTA,
NOAMUCAHHOTO YMOMHOMOUEHHBIM NVUOM W nepeaHHasn apyroin CropoHe MOCpPeACTBOM
3NEKTPOHHOW MOuTLI, TaKXKe WMeeT puandeckylo Cuny. fMpw 3Tom CTOpOHbLI 06A3YIOTCA
OGMEHATLCA GPMFMHANAMN YKA3aHHBIX AOKYMEHTOB B Kpatyanmne CpoKH.

10.12. WHTENNEKTYANEHAA COBCTBEHHOCTD. «MHTennekTyancHas CoBCTBEHHOCTb»
03HadvaeT pesynbTaThl MHTENNEKTYaNbHON AEATENEHOCTH W NPUPABHEHHBIE K HUM cpeacTBa
WHAVBMAYANM3ALUN KOPNAUYECKUX NWL, TOBapOE, paboT, ycnyr u npeanpuaTi, KOTOPLIM
npeaocTapnaeTcs NpaBOBan oxpaHa , Npu3HaBacMble B NeB0oi IPUCANKIMK N0 BCEMY MUY,
BKJI1OM@8, HO HE OFPaHUYMBAsRCh, NPOM3BEAEHNA, MPOrPAMMHOE obecnedyenie, Gasbl AaHHDIX,
npoeKkTHas AOKYMEHTaUus, W30GpeTeHns, nonesHbie MOAEsN, NpoMbIlieHHbIe 06pa3subl,
dhUpMEHHbIE HaMMEHOBaHWUA. CeKpeThl npouseoAcTBa(Hoy-xay), TOBapHbIe 3HaKu UM 3HaAKK
06CNYKNBAHNS, KOMMEpYEeCKne 0bo3HayeHua T.4.

Mo wacTosweMy JoroBopy 3akasuyuKy He nepeaaloTea HUKakve MHTEeNNeKTyansbHoie Npaea B
OTHOWEHUK WRATennekTyanbHoli coBcreenHocTh McnonHutens, B TOM yuc/ie B OTHOLEHWM
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NHTennekTyanbHoi COBCTBEHHOCTH, cywecTBOBaBlWen A0 WCMONHEHNWA  HAcTOALWEro
Jorosopa, CO34aHHOW He3aBUCUMO OT [loroBopa, CO3JaHHOW no 3akasy B paMkax
Hacroswero [loropopa, CO34aHHOW MpU BbINO/IHEHUU [Dorosopa, ecnm OH MNpAMO He
npegycMatpusan ee Cco3aaHus («MHTennekTyansHas COBCTBEHHOCTD McnonHutens»).
3aKka3yMK HEe MMeeT HUKAKWX NpaB WNM JIMUEH3WA B OTHOLWEHUH UHTEennekTyanbHoM
COBCTBEHHOCTY WICNONHUTENA, KpOMe TeX NpaB W AMLeH3ui, KoTopsie NpsMo NpeayCMOTPEHb
B Hactoswem [Jorosope. Ecnu 23To Heobxoaumo B COOTBETCTBMM C MNPUMEHWUMBIM
3aKOHOAaTEeNnbCTBOM, 3aka3uuk obssyeTcA noanucaThb oTAEeNbHbIN AOKYMEHT,
noATBEPXAAWNN OTHYXKAEHWE NPAB HA MHTENANEKTYaNbHYKO co6cTBEHHOCTL Mcnonwutens

11. YH®OPMALIUA OB 3K3EMNNSAPE (3K3EMMNNAPAX) no «Aneda LLEHTP>»
Tun MO 1 Konn4yecTso cueTunkos 2) N HASP-knwua *)
AC_PE 100 6926 |
1) AC_PE / AC_SE / AC_SE_CraHnaapT / AC_UE / RTU-327;
2) Konu4yectBO CYETYMKOB (Tonsko ans AC_PE) — Konu4yecTBo CYETYMKOB, Ha KOTOpoOe npeaocraeneHa
nvueHsna Ha MNo;
3) Ecnu B KOMNAEKT BXOAAT AONONHUTENbHEIE KOMMYHUKAUWOHHBIE cepeepa, TO MX HOMEpa TaKXe
HeobBXoAWMO NepedvYnucnuThb.

12. AAPECA U PEKBM3WNTbl CTOPOH

UCNONHUTEND 3AKA34YUNK

HauMMeHOBaHWe NpeanpuaATUA: HauMMeHOBaHWe NpeanpuATHA:
000 «3nbcTep MeTpoHMka» TOO «TekenUMCKNiA 3IHEProKOMNAEeKC»
MecTo HaxoMWAeHHUA: lOpnanuecknin agpec:

121059, Poccus, Mocksa, 041705, Pecnybnuka KasaxcTaH,
yn.Kuesckas, 4.7, kopn.2, 6 aTax, AnmaTuHcKaa obnacte, r.Tekenu,
koMHara 40 yn. A. KoHaeea, 178

MouToBbLIA aapec: MoutoBbLIN agpec:

121059, Poccusa, MockBa, 041705, Pecnybnunka KasaxcTaH,
yn.Kuesckasa, 4.7, xopn.2, 6 3rtax, AnmaTtuHckas obnacTb, r.Tekenu,
komHarta 40 yn. . KoHaeea, 178
KoHTaKTHOEe NULo: KoHTaKTHO®E MU 0:

BacunbeBa HaTtanba BaneHTUHOBHA Bacunexko C.H,

Ten. +7 (495) 796-98-00 406.3855 Ten. +7 (72835) 4-33-42
Natalia.Vassilieva@elster.com Svasilenko@tekeli-ek.kz
FaHKOBCKNE PEKBU3NTBI: BaHKOBCKME PEKBHU3WUTDbI:

MHH 7722000725, KMNM 773001001 BWH 090840008604

p/c 40702810096430000452 PacyeTHbIN CYET:

MAO POCBAHK, 107078, r. Mocksa, MUK KZ508562203110368585
yn. Mawwu MNopeisaesoi, A.34 B AO «BaHk LeHTpKpeant»

k/c 30101810000000000256 BUK KCIBKZKX

BUK 044525256
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