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HA ITPOBEJEHUE CEPTUO®OHKAINIMOHHOI'O AYIUTA
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[

TOO «EUROASIA MS» umeHyemoe B panmbHeiimmem «McmonHuTenb», B JHIE | eHepalTbHOIO
Jupexropa Conosbesa B.H., ¢ ogH0# cTopons!, 1 TOBapHIIECTBO ¢ OrpaHAUYEHHOM OTBETCTREHHOCTRIO
«Texenniickmit sHeprokomiuieke», PecmyGnuka Kazaxcran, r. Texenm, AiMaruHcKod o6nacT,
HMEHYEMOE B JalbHEHIEM «3asBUTeNby, B nuie upexropa OrtapbaeBa A.K., ¢ mpyroit cropoHsL,
HMCHYEMBbIE B AaibHemeM «CTOpOHBI», 3aKIIIOYHIIA HACTOSHIHM JIOTOBOD 0 HIXKECICAYIOIMIEM:

1 IIPEIMET JOI'OBOPA

1.1. 3ASIBUTEJIb nopyvaer, a UCIIOJIHUTEJIb npunumMaeT Ha ceOs BLIIOJHECHUE YCIYT O
NPOBCICHHIO CEPTUGUKALMOHHOI0 ayiuTa CHCTeM MeHemkMmenTa (nanee - CM) manee « YCIIVIU» B
cooTeeTcTBHH ¢ Tpebosanmsamu crangaproe CT PK ISO  9001-2016 «Cucrembl MEHEIKMEHTA
kauectsa. Tpebosanus» u CT PK ISO 50001-2019 «Cucremsr sHepromenemxmenta, TpeGoBanus U
PYKOBOJCTBO 110 IPUMEHEHHIO».

1.2. UCITOJIHUTEJIb mocie npoBesieHns cepTHPHUKANMOHHOTO ayuTa XODKEH He mosnuee 12
(mBeHAZNATH) MECSNEB C TOCIEAHErO JHS CEPTH(MHKAIMK BBIIOJHHUTL IEPBBIA MHCIIECKIMOHHBIA
ayIHT ¥ BTOPOH WHCIIEKLIMOHHBINA ayIuT - He [o3/1Hee 24 (ABaIaTH YeThIpeX) MECSIIER C [TOCTICHHET0
ans ceprudukanuy (OIUIaTa 3a MPOBEACHHE WHCICKIMOHHBIX aYIHTOB IPOM3BOJMTCH OTAEIBHO OT
cepTHGHKAMOHHOTO ayIUTa COTIAacHO pasaeiy 4 nacrosmero Jlorosopa).

2. TIPABA 11 OBSI3BAHHOCTH CTOPOH

2.1. 3ASIBUTEJIb u UCHHOJTHUTEJID 06s3aHbl MPEeOCTaBUTDL APYT APYLY BCIO HEOOXOIUMYIO
HWHGOPMANHIO H JOKYMEHTAIMIO JUIS yCIIENIHOTO BEINONHEHUS pabot o Jlorosopy.

2.2. 3ASIBUTEJID obs3yercs:

1) neicrsoBate B cooTBeTcTBHH ¢ TpeOoBanusmu MCIIOJIHUTEJLS, npu cCbUiKe Ha CBOM
CTaTyC CepTHQHIHPOBAHHON OPraHU3aIMy B CPEICTBAX MACCOBOM MH(OPMAIIMH, TAKHX KAK HHTEPHET,
OpOIIIOPE], PeKIIamMa UK JIPYTUe JOKYMEHTE,

2) He menaTh CaMHM M HE IIO3BOJIATH JENIATh JPYrHAM Kakux-mubo yTBEpKISHHH, BBOISIIAM B
3a0IIy K I€HUE OTHOCUTEIBHO CBOCH CepTH(MKAIINH;

3) B caydae NPUOCTAHOBIICHUS HJIM OTMEHE] JEUCTBHS CEPTUHHUKATA COOTBETCTBHUSA IIPEKPATHTH
no yxasanuro MCIIOJTHUTEJIS] ncons3oBaHue peKIaMHOTO MaTepHaia, COAEPKANIEro CChUIKY Ha
cepTHdUKAT;

4) BHOCHTH MONpPaBKH BO BCE pEKJIIAMHBIE MATEPHAIBI B ClIyyae W3MEHEHHUS O0061acTu
cepTuduKauuy;

5) He ccpUIaThCH HA CepTU(HUKAINIO CBOCH CHCTEMbI MEHEHKMEHTA TAKMM 00pa3oM, YTOOkI 3TO
MOXHO OBUIO IOHATH KaK CEPTH(HUKAIMIO OPraHOM MO MOATBEPXKIACHHIO COOTBETCTBHS MPOIYKIIMH
(ycmyru) wiu mporiecca;

6) He HaMeKaTh, 4TO CepTH(UKAIMS PacHpOCTPaHICTCS Ha AEATENLHOCTb, HE BXOISIIYIO B
o0nacTh cepTaduKanmm;

7) He HCIONB30BAaTH CBOIO CEPTHOUKAKIO TaKMM o00pasoM, KOTOpas MOXET HETraTHBHO
ckazarbed Ha penyranuu UCITOJIHUTEJIS w/uma cuctemsr ceprudukaimm Jubo IMPUBECTH K yTpaTe
O0ILECTBEHHOTO JIOBEPHS;

8) cBoeBpemeHHO (B muchMeHHON (Gopme) uHpopmuposate HCIIOJTHHUTEIST o Bcex
BOIIPOCAX, KOTOpblE MOTYT IIOBJIMSTH Ha CHOCOOHOCTE cucTeM(bl) MEHEDKMEHTa IPOAOIIKATH
COOTBETCTBOBATH  TpeOOBaHUAM CTaHAAPTa(OB), HAa COOTBETCTBHE KOTOPOMY  IIPOBOJHIACE
ceprupukanus 1 00 H3MEHEHUSIX, KacaloMUXCs: IPABOBOIO, KOMMEPYECKOTO, OPraHu3aLHOHHOTOMY
cTaTyca MM COOCTBEHHOCTH; OpraHM3alld MW MCEHEDKMEHTa  (OpPraHM3aiHOHHON CTPYKTYDHI):
KOHTAKTHOIO aJpeca B MecTa PacloNoKeHus ofuca U IPOU3BOICTBEHHBIX ILIOMA0K (TIPH HATHYMH ) \
00JIacT! IEATENBEHOCTH, OXBAYEHHON CepTHGHIIMPOBAHHON CHCTeMON (MH) MEHEDKMEHTA; BAKHBIMH \\
U3MECHCHHUSMH B CHCTEME (ax) MEHEKMEHTA HITH NpoIeccax; \\\
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9) ocymecTBIATH HEOOXOMMMBIE MEPHI 0 BBIIOJIHEHUIO ayIUTOB, BKIIOYASL IIPEIOCTABICHUE
JOKYMEHTAMK JIJIsl IIPOBEPKH, TOCTYII KO BCEM IIpoLeccaM, IMPOM3BOACTBCHHLIM IUIOMIAAKAM (IIpH
HaJIM4YHMH) U IIEPCOHALY;

10) npenocraruts UCITOJIHUTEJIIO paGouce mMecTo Wit paGoThl ¢ JOKYMEHTaMH Ha BpeMs
BemoJiHeHus1 Y CJIVT B opranusanun 3ASIBUTEJIA.

11) onnatuts 3a BemonHerne Y CIIYT cornacHo pasnena 4 macrosiiero J[orosopa.

2.3. HCIIOJIHUTEIJIb oGsa3yeTcs:

1) ysenomiars 3ASIBUTEJIA o moObix M3MEHEHHUSIX CBOMX TpeOoBaHMi IO cepTUhHUKAINH,
WCTIOJIHUTEJIb nomxeH Bepudumuposats coorsercrBue 3ASIBUTEJIS] HOBBIM TpeGoOBaHHSIM
3aKOHOIATENCTRA;

2) Bomonuute YCJIYI'H B coorBerctBuu ¢ Ilporpammoit © IDIaHOM ayauTa, KOTOPBIMA
IIPEJIOCTABIISETCS Ha YTBEPXKICHHE II0C)Ie NIOANICaHns HacTosniero Jlorosopa.

3) mnpenocraBmate 3ASABUTEJIO oTYeTHYIO JOKYMEHTAIIHIO 11O KaX/OMY BBITOJHEHHOMY
sTamy padbort, ykazaHHyio B [Iporpamme u raHe ayaura.

4) OpH YCHEIIHOM NPOXOXIEHHH CepTHU(PUKANMOHHOTO ayadTa BHIIATL CEPTHPHKAT
coorBercTBUs cucteM MeHemkMenTa CT PK ISO 9001-2016 u CT PK ISO 50001-2019 PecnyOnuku
Kasaxcran;

5) yBeHOMIIATH O MOOBIX M3MEHEHHUSIX HOPMATHBHBIX TPeOOBaHUH 110 cepTHHUKAIUN.

3. KOHOUIAEHIUAJIBHOCTD

3.1 SASIBUTEJIb u UCIIOJTHUTEJND npuauMaiot Ha cebst 00s3aTCNBCTBA HE pasriialiaTh W HE
nepenasarh TpetbuM Junam 6e3 cornacus CTOPOH mo6yro mudopmarmio, kotopas Oyaer mojyueHa
ot 3ASIBUTEJIS unu coznannoil B Xo/1€ BRITONHEHHS padoT 1o J[oroBopy, BKIIOYas €ro GUHAHCOBBIC
ycnoBHs, cBejeHus o jgestensHoctd 3ASIBUTEJISA, 3a wmckmodyeHHeM OOCTyIa K HEH, KpoMe
¢buHancoBol HHpopManuy, nMo TpeOoBaHMIO YMOMHOMOYCHHBIX opranoB: TOO «HanwomanbHbIM
Ilentp Axkxpenuraruu» u KoMHTeTa TEXHHYECKOro pPEryJIMpOBAHMA M METPOJIOTHH MUHKCTEPCTBA
HMHJyCTPUH U HOBBIX TexHoNoru#l Pecrybnmuku Kazaxcran.

3.2. JIrobas npyras vHGoOpManus, 3a UCKIIOUCHHUEM TOW, KOTOPYIO ClIeiaiy OOIIEAOCTYITHOM!,
nomkHa paccmarpuBatecst CTOPOHAMM, kxak koHOQUIEHUHANbHASA II0 CMBICIY ICHCTBYIOIIETO
3akoHogarenscTBa PecnyOnuku Kazaxcran.

3.3 OOwenoctynnoi HHpOPMALKMCH  ABISIOTCS  CBEJCHUWS, pasMElICHHBIE Ha caifre
HCIIOJIHUTEJIS] — www.ems.kz, koTopas BKIIOYaeT B ceOs: HAaMMEHOBAHME OPIaHU3AIMK, HOMED
cepTH(HKaTA COOTBETCTBHS, aJpec U 00J1aCTh CepTH(HKALMN.

3.4 B cmyuasx, xorna npoxyknus wid yeiayra CTOPOH MoXeT IpencTaBIIsTh OMACHOCTS ISt
JKH3HH, 300pOBbsi, MMyIlecTBa moned u oxpyxaromeld cpeasl CTOPOHDBI mMeroT nmpaBo packpeITh
JAHHYIO HH(OPMAIUIO TPEThEll CTOpoHE 03 YBEOMIICHMUS.

4. CTOUMOCTDH PABOT ! IIOPSAOK OIIIATHI

4.1. Crommocts ceprudukanronHoro ayauta — 660 000 (IllecTbCOT MICCTHASCAT THICSY) TEHIE
0e3 yuera HJIC.

O6mast croumocts YCJIIVT o JJoroeopy coctapmser: 739 200 (CeMbCcOT TPHALATH NCBAThH THICSY

JBeCTH) TeHre, B ToM uncne HIC.

4.2. Onnara YCJIVIDT UCIIOJIHUTEJIS, npouseoxutest B Buje npenonnarsl B pazmepe 100%,
IlyTeM IEpPEeYUCIICHns NeHexXHbIX cpeactB Ha pacuetHeii cyer MCITOJIHUTEJIS Ba ocHoBaHmM
BBICTABJICHHOTO CUeTa Ha OIlJIaTy.

4.3.B croumocte YCIIVIT UCIIOJIHUTEJIS BxmodaroTcs BCE pacxonbl, CBS3aHHBIE C
okasaHueM Ycuyr, ¢ yderom HJIC, namoroB u papyrux oOs3aTCIBHBIX ILIaTeXeH B OIOIKeT,
IPeAYCMOTPEHHBIX HaJIOrOBBIM 3aKOHOAATENHCTBOM PecryOmuku Kazaxcras.

5. CPOKMU BLIIOJHEHUMS YCJIYT \
5.1 Cpoxu BemonHenus YCIIYIT' peamusyioTcs B COOTBETCTBHM ¢ [IporpamMmoil u IntaHoM \
KaXXI0ro BHJa ayJnTa, KOTOPBIA IPEeJOCTABNSETCS HA COTJacoBaHWE IOCJE TOATIMCAHUS HACTOSHIETO

Jorosopa.
¥
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6. PA3PEIIEHHUE CIIOPOB

6.1 CTOPOHBI Oyayr cTpeMUTbCS pEIINTh BCE BO3IHHKINWE DPAa3HOITACHS IPY>KECTBEHHBIM
IyTEM Ha OCHOBE IIEPErOBOPOB.

6.2 B TomM cuayudae, ecnm B mepuon JeHcTBUA HacTosmero JloroBopa BO3HUKHYT
Henpeogomumele CTOPOHAMM crnopsl Wiy pasHOIVIACHsA, TO TakKWe CIOPBl HIIH PasHOTIIACHS
IepelialoTcs HAa PAcCMOTPEHME B CyneOHBIE HMHCTAHIMH, B COOTBETCTBHM C JIEHCTBYHOIIAM
3aKOHOJATENbCTBOM Peciy6nukn Kasaxcrad.

6.3 Ilperensun, HampaBiasemple CTOPOHAMM npyr npyry B CBSA3H C HCITOJHEHHEM
HacTosmiero Jforosopa, nonekar pacCMOTPEHMIO B IIATHAHEBHLIM CPOK € HATHI MX ITOIYYCHYSL

7. ®OPC-MAXOP

7.1. CTOPOHLI ocBoGoxnmaroTcsi OT OTBETCTBEHHOCTH B Cllydae BO3HUKHOBEHHSA
00CTOATENBCTB, MPENATCTBYIOMINX IIOJHOMY MM YaCTUYHOMY HCIONHEHHUIO COOTBETCTBYIOIIHX
obs3aTensctTB 060# n3 CTOPOH no nacrosmemy Jorosopy.

7.2.K ob6crosTenscTBaM (opc-mMaxopa OTHOCATCS OOCTOSTENHCTBA HEIPEOJOTUMON CHITHL,
koropete CTOPOHLI we ™Mornmm W/MIW HE NOJKHBI OBUIH IPEABUACTH HJIM TPEAOTBPATHTH
Pa3yMHBIMH MepaMmH, BKIIOYas, HO, HE€ OTPAaHHYMBASACH, CIEAYIONIMMH: CTUXUHHBIE O€ICTBUS,
BOCHHBIE JAeHcTBUS n000TrO Xapaktepa, Onoxaza, 3MOapro, TPHHSTHE 3aNpPETHTENBHBIX WIH
OTPaHHYHTENLHEIX AKTOB KOMIIETCHTHBIME TOCYAapCTBEHHBIMH OpraHaMu.

7.3. CTOPOHA, ans KoTOpo#l co3janack HEBO3MOXKHOCTb HCIOJIHEHHS 00S3aTENbCTB 110
nasHoMmy [orosopy, o0sizana He mo3znee 10 gHell ¢ MOMCHTa HACTYIUICHMSA W IIPEKpaIlCHHS
BBILEYKA3aHHBIX 0OCTOATENBCTB YBEIOMHTE 00 3TOM APYTYIO CTOPOHY B MECHMEHHOI (opMe.

8. IMPOYME YCJIOBUSI

8.1 UCIIOJJHHUTEJIb B coorBerctBur ¢ CT PK ISO/IEC 17021-1-2015 Bmopase
IPUOCTAHOBUTH NEUCTBUE CepTU(PUKATA COOTBETCTBUSI CUCTEM(BI) MEHE/DKMEHTA B ClIydae(sX):

1) ecnu B mporecce ayaura O0pu10 0OHAPYKEHO 3HAYHTENHHOE HECOOTBETCTBUE;

2) 3ASBUTEJIb He ycTpaHHI HECOOTBETCTBHS, BBISIBJIICHHBIE NPU CEPTHQUKALMK HIIA
IIpeNBIAYIEM HHCIEKI[HOHHOM ayIUuTe;

3) 3AJABHTEJIb He omnatun cTOMMOCTh HWHCIEKIIMOHHOTO ayAWTa N0 Hadgajla €ero
[7aHOBOr0 IPOBEICHHUS.

4) ecnu 3ASIBUTEIJIL BoBpeMs He yCTpaHHT HECOOTBETCTBHUS, BEISIBIEHHEIE IIPU ayJIUTE - B
TEYEHWH OJIHOTO MECSAIA C JIATHI IPOBEACHHUS 3aKIIFOUUTENHHOTO COBEIIAHNS 110 ayAUTY;

5) ecnu cepTudunupoBanHas cucremMa MeHemxmeHTa 3ASIBUTEJISL mocrosnHO HiHM B
3HAUUTENBLHON MeEpe He MOJKET BBIIOJHATh cepTUdhUKAIMOHHbIE TpeOoBaHus, BKIItOYas TpeOOBaHUA
K pe3yIbTaTUBHOCTH CHCTEMBI MEHEIXKMEHTA;

6) ecim 3ASABUTEIIb HE II03BOJSET IIPOBOJAUTE HHCIEKI[MOHHBIE 158051
pecepTUQUKAIMOHHBIE ayIUTHI C TPeOYEMOH 1EPHOANYHOCTBIO;

7) ecam 3AMABUTEJIb pobpoBosbHO JIelaeT 3ampoc O IPHOCTAHOBICHUM JEHCTBUS
cepTuduKara.

8.2 Tlociie mpuocToHABIICHUS AEHCTBHS, cepTH(GHUKAT HA CHCTEMY MEHE/DKMEHTA 3aKa3dmKa
CTAHOBHUTCS BPEMEHHO HEACHCTBUTEIIHFHEIM,

8.3 HecnocoGnocTs pemdth npobiieMbl, U3 3a KOTOPBHIX OBLIO NPHOCTAHOBJIECHO ACHCTBHE
ceprudukara Ha cpok, ycrtaHaBiauBaembri MCIIOJIHUTEJIEM, npuBOAMT K OTMEHE ACHCTBHA
ceprudukara.

8.4 Ecmn 3ASIBUTEJIL npeactaBun nmucbMeHHOe 3asBieHHe 00 0TKase OT BBINOIHEHUS
yenosudt ceprudukanmit; Ttorma 3ASJABUTEJIb o06s3an  BepHyTh OpUTHHAN cepTHGUKATa
cootBercTBHA o aapecy UCIIOJIHUTEJIS 1 HanpaBuTh MHCEMO 00S3aTEILCTBO, YTO OH He Oyaer
MCMONB30BATh  IAHHBIC ~CEPTHQHKATA B INPOBOAMMBIX TOCYZAPCTBOM —3aKyNIKaX ©  JPyrH
[IPEACTABUTEIHCKUX MEpPONpUATHSX (HAa BBICTaBKaX, B MaTepHanax peKIaMHOr0 COACPKaHHS
Jipyroe); )
8.5 BASIBUTEJIb 06s13aH B cinydae NpUOCTAHOBJIEHUS NEHCTBUS cepTuduUKaTa BOS,ZICp)KaTBCk \
OT CCBIIOK Ha cepTudUKanuio cucTteM weHemkmenTa; npu arom HCIHOJIHUTEIID JICHaCT\\\\
o0menpcTynuyl0o MHQOPMAIMIO O CTaTyce CEPTU(QUKAIMH CHCTEMBI MEHEDKMEHTA 3aKa3yuKa: \
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IPAOCTAHOBJIEHO, OTMEHEHO JeiicTBHe ceprudukara Wi cokpameHa obnacte cepruduKanud — Ha
caifte www.ems.kz.

8.6 Ecim 3ASIBUTEJIb yrepsn cepTH(HKAT COOTBETCTBHS, TO OH 00s13aH 006 3TOM COOOIMIHTE
nucemenno HMCIIOJIHUTEIIO; HWCIIOJIHWUTEJIb 6eper Ha cebf 00A3aTEIBCTBO BOCCTAHOBHTH
cepTU(HUKAT COOTRETCTRUS;

8.7 B ciayyae, korma pacropkeHue JloroBopa MOpoM30NUI0O B ONHOCTOPOHHEM IOPAAKE,
HUCIIOJIHUTEJIb npou3BomuT BO3BpaT [OEHEXKHBIX CPEACTB, IEPEUYUCIEHHBIX Ha €ro CYeT
3ASABUTEJIEM B BHje TpenoIuiaThl, 3a BeIYeToM cTouMMocTH okasaHHeix YCJIVIT mo Horosopy, B
cootBeTcTBUM ¢ [IporpaMmoi 1 ITaHOM KakKJ0ro BUA ayAUTa.

8.8 Jlioboe ymemomnenme, kortopoe omna CTOPOHA mHampasnser apyroii CTOPOHE,
NEeHACTBUTEIHO B IIMCHBMEHHOM BHJIE; HAIPABIICHHOE YBEIOMJICHHE IO JIEKTPOHHOH IoYTe MM
(hakcoM NOJDKHO OBITH MOATBEPKACHO IPENOCTABIEHHEM ITHCBMEHHOI'O OpPUTHHAIA.

8.9 Hayoru u npyrue obs3aTeNbHBIE IUIATEXKN B OIOJDKET MOJUIeXKAT yIslaTe B COOTBETCTBHH C
HAJIOTOBEIM 3aKOoHOAaTeIbcTBOM PecriyOnuku Kasaxcras.

9. 3AKIIOYUTEJIBHOE IIOJIOXKXEHHE

9.1 JloroBop BCTyNMaeT B CHJIy C MOMEHTa €ro IOANHMCAaHHUA M ACHUCTBYET 1O BBLINOIHECHHS
CTOPOHAMMU mnpussThIX Ha ce0st 00513aTeNbCTB.

9.2. Bo Bcem ocransHOM, 9To He nperxycmorpeHo Jdorosopom, CTOPOHBI pyxoBoacTByroTCH
3akoHoaTenbecTBOM Pecnybnuku Kazaxcran.

9.3. Bce u3aMeHeHHs], JIOTIOJIHCHUS W TPWJIOKEHUA K HacrosmeMy [oroBopy ABIAIOTCI €ro
HEOTHEMJIEMOH YacThIO, €CIH OHM HOMIIHCAHbI YIOJHOMOYEHHBIMU JIHIIAMH W MOIIUCH CKPEIICHBI
HEYATAMH.

9.4 Hacrosmmit oroBop COCTaBiIeH B JBYX DSK3eMIUIIpax, o0a OSK3eMIUIApa MICHTHYHEL,
AyTEHTHYHEl U MMEIOT OJMHAKOBYIO Iopuandeckyio cuiy. Y kaxuaod u3 CTOPOH maxomutesa mo
OJHOMY SK3EMILTSPY HACTOSINErO JOTOBOPA.

10. IOPUINYECKMUE AJIPECA CTOPOH

HUCTIOJTHUTEJIb: 3AABUTEJID:
TOO «EUROASIA MS» TOO «Texenniickuii 3HEProKOMILIEKE»
PK, 050060 r. Anmarsr, PK, Anmartunckas 00J1acTsb,
yi. Panocrosna, 152/4, k8. 4 A 041705, r. Tekenn, yin. JI.Konaesa, 178,
ten. 8 /727/ 275-34-48 tel. (bake.) /72835/ 4-35-02,
MWK KZ83826A1KZTD2009153 HHK K7Z508562203110368585
Oumnan AO «-AT® bauk» r. AnMatsl B AO "banxk lentpKpenut",
BUK ALMNKZKA BUK KCIBKZKX,
BIH 990540000275 BHH 090840008604,
Konp —17 Konx —17.
F enep"a'.{fx,nmﬁ JAMPEKTOP Jupexrop )

B.1. Co.ro8neB A.K. Orapbaes




